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POCCUIACKAA ®EAEPALINA
®EAEPA/IbHBIA 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FrPAXKAAH B POCCUMCKOM GEAEPALIUMA

MpuHAT
locynapctBeHHOM [ymoin
23 peKkabpa 2013 ropa

OpobpeH
Cosetom depepauunm
25 nekabpa 2013 roaa

CNUCOK M3MEHSAIOLLMX AOKYMEHTOB
(8 pea. PepgepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLUME NMNOJTOXKEHUA
Cratba 1. MpegmeT perynnpoBaHua HacToawero ®egepanbHOro 3aKoHa

1. Hactoswmin ®enepanbHblii 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OPraHM3aLMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMANLHOTO OBC/AYXMBAHMUA
rpaxkaaH B Poccuitickoit Pepepaumnu;

2) nonHomouusa ¢enepasibHbIX OPraHOB TOCYAAPCTBEHHOM BAACTM U MOJIHOMOYMSA OPraHOB
rocygapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaummn B chepe coumanbHoro obcnyxKmeaHuA
rpaxnaH;

3) npaBa 1 06A3aHHOCTM NOJyYaTeIei coumanbHbIX YCIyT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. Oenctene Hactosawero PepepanbHOro 3aKOHa PacnpOCTPaHAETCA Ha rpaxgaH Poccuiickoit
depepaumnn, Ha MHOCTPAHHbIX rpaxkgaH WM vy 6e3 rpaxgaHcTBa, NOCTOSHHO MNPOMKMBAKOWMX Ha
TeppuTopun Poccuiickolt Pepepaumm, bexeHueB (ganee - rparkaaHe, rpakAaHWH), a TaKXe Ha
IOPUOMYECKMX NUL, HE3aBUCMMO OT WX OpPraHU3aLMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeAnpUHUMATENEN, OCYLLECTBASIOLMX COUMANbHOE 0BCNYKMBAHME FPaXKaaH.

Cratbs 2. [paBoBOE pery/iMpoBaHMe CoOLManbHOro 06CNyKMBAHUA rparkaaH

MNpaBoBOE peryaMpoBaHWE COLMANbHOTO 0BCNYKUBaAHUA rParkaaH OCyLLEeCTBAAETCA Ha OCHOBAHUM
HacToswero ®PenepanbHOro 3akoHa, Apyrnx deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX
akTtoB Poccuiickoit deanepaumm, a TakKe 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB CyOBHEKTOB
Poccuiickoin Peagepaumnn.

CratbAa 3. OCHOBHblE NOHATHUA, ncnoab3yemble B HACTOALLEM CDe,u,epaanON\ 3adKOHE
Ona u,eneﬁ HacToAlwero cDEFI,EII)Z:U'IbHOI'O 3aKOHa UCNoJ1b3yroTCA cheayrowmne OCHOBHbIE NMOHATUA!

1) coumanbHoe obcnyKmnBaHMe rpaxaaH (ganee - coumanbHoe 06CNYKMUBaHME) - AeATeNbHOCTb Mo
npeAoCTaBAEHUIO COLMAbHBIX YCAYT FparkaaHam;


http://www.consultant.ru/
consultantplus://offline/ref=8304ABD9CBBAD8680DB6308C2E08E169244493A67EC2A5A31F3FA8DE2300C35DF0B0B736BFF903B1JD5EJ

2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro o6CAYKMBaAHUA MO
OKa3aHWI0O MOCTOAHHOW, MepuoaUYEecKoi, pPasoBOM MOMOLM, B TOM YUC/AE CPOYHOW MOMOLLM,
rpaskgaHuHy B UENAX YAy4ylWeHMs YCNOBUWA €ero KMU3HeAesTeNbHOCTM M (MaM) paclimpeHus ero
BO3MOXHOCTEN camocToATeNbHO obecneynBaTb CBON OCHOBHbIE }KXU3HEHHbIE NOTPebHOCTH;

3) nonyyatenb couManbHbIX YCAYT - TPAXKAAHWH, KOTOPbIA MPU3HAH HY)KAAOLWMMCA B COLMaANIbHOM
o6cnyKMBaHMN M KOTOPOMY NPELAOCTABAATCA COLMANbHAA YCAYra UAN COLManbHbIE YCNYTU;

4) NOCTaBLMK COLMANbHbIX YCAYr - OPUAMYECKOE NNLO HE3aBUCUMO OT ero OpraHmM3aunmoHHO-
npasoso ¢opmbl U (MAN) WHOMBUAYANbHBIN MpegnpPUHUMaTENb, OCYLLECTBAAIOWME COUMAbHOE
obcnykunBaHue;

5) cTaHAapT couManbHOM ycayrn - OCHOBHble TPeboBaHUA K 06beMy, NEPUOANYHOCTU U KayecTBy
NpefoCTaBAEHNA COUMANBHOMN YCAYIM MNONyYaTeNto COLMANbHOM YCAYrM, YCTaHOBAEHHble MO BUAAM
COUMANbHbIX YCAYT;

6) npodunaktMKka ob6CcTOATENBLCTB, OOYCNOBAMBAIOWMX  HYKAAEMOCTb B COLMANbHOM
06CNYKMBAHUM, - CUCTEMA MEP, HAMNPAB/EHHbIX Ha BblABAEHUE U YCTPAHEHWE MPUYUH, NMOCNYHKUBLLIMNX
OCHOBAHMEM YXYALWEHUA YCAOBUIA KU3HEAEATE/IbHOCTU TPaXKAaH, CHUMKEHWA WX BO3MOXKHOCTEMN
camocToATe/IbHO obecrneymBaTb CBOM OCHOBHbIE *KMU3HEHHbIE NOTPEOHOCTH.

Cratbs 4. MpUHUMNbI coumanbHOro obeayKuBaHMA

1. CoumanbHoe obcCnyKMBaHWE OCHOBbLIBAETCS Ha COO/OAEHUM MpPaB YesloBEeKa U YBaKEHUU
OOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep U He AO0MYCKaeT YHUMKEHUS YecTu U OAOCTOMHCTBA
yenoBseka.

2. CoumanbHoe o0bcnyKnBaHMeE OCYLLECTB/AETCA TaKKe Ha CAeayoWwmx NpUHLMMaXx:

1) paBHbIl, CBOHOAHDBIN AOCTYN rpaXaaH K COLMaNbHOMY 0B6CNYXKUBaAHMIO BHE 3aBUCMMOCTU OT UX
noJsia, pacbl, BO3pacTa, HaUMOHANbHOCTM, A3blKa, NMPOUCXOXKAEHUSA, MECTa KUTE/bCTBA, OTHOLWIEHUA K
penurum, yoexxaeHum n npuHaaNeKHoCT K 06LecTBEHHbIM 06beANHEHUAM;

2) agpecHOCTb NpeaoCTaB/eHUs CoLMabHbIX YCAYT;

3) nNpuUBAMMKEHHOCTb MOCTABLUMKOB COUMAsbHbLIX YCAYr K MECTy XUTe/nbCTBa NojyvyaTtenei
COUMANbHbIX YCNYr, AOCTaTOYHOCTb KOJIMYECTBA MOCTABLIMKOB COLMasbHbIX yCayr ana obecnevyeHus
noTtpebHoOCTEN rparkaaH B COLMANbHOM OOCAYXKMBAHWM, AOCTAaTOYHOCTb GUHAHCOBBIX, MaTepuanbHO-
TEXHUYECKMUX, KagpoBbIX N MHGOPMALIMOHHbIX PECYPCOB Y NOCTABLMKOB COLMabHbIX YCAYT;

4) coxpaHeHune npebbiBaHUA rpa*kaaHMHa B NPUBbIYHOW BaronpuaTHOM cpeae;

5) 1o6poBONbHOCTD;

6) KOHPUAEHUNANBHOCTD.

CraTbAa 5. Cuctema coumanbHOro OGCI’Iy)KMBaHMﬂ

Cucrtema coumanbHOro 06CNy»KMBaHUA BKAOYaET B ceba:

1) denepanbHbIi OpraH UCNOAHUTENbHOW BAACTW, OCYLLECTBAAIOWMA GYHKUMMU NO BblpaboTKe U
peanusaumm rocygapCTBEHHOMW MOAUTUKM W HOPMAaTMBHO-NPABOBOMY pPeryanmposBaHuio B cohepe
coumanbHoro obcnyXuBaHus (Oanee - ynNnoJHOMOYEHHbIW denepanbHbli OpraH MCMNONHUTENbHOM
BNacTu);

2) opraH rocypapcTBeHHOM Bnactu cybbekta Poccuitickont Pepepaumn, yNOAHOMOYEHHbIM Ha
OCYLLECTB/EHNE NPeAyCMOTPEHHbIX HacToawmMm OdeaepanbHbiM 3aKOHOM MOJIHOMOYMI B chepe
coupmanbHoro obcnyxunsaHua (ganee - ynoNHOMOYEHHbI opraH cybbekTa Poccuitickont Pepepaunn);

3) opraHM3aunM coumanbHOro 0BCNYKUBaHUSA, HaxoasAwmMeca B BeaeHMM deaepasibHbIX OpraHoB
NCMNOJIHUTENbHOM BNaCTK;

4) opraHM3auMM couManbHOro 0BCNYKMBaAHMA, HaxodalMecs B BedeHUU cybbeKTa Poccuiickoit
depepaunn (ganee - opraHmsaLmm coLmanbHOro o6cnyRuBaHma cybbekta Poccuiickon Pegepaunn);

5) HerocyaapcTBeHHble (KOMMepYeckMe U HEeKOMMEpPYecKue) opraHusauun CoLmanbHoro
06C/NY)KMBAHMA, B TOM YUCNE COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME opraHu3aumu,
npeaocTaBAAOLWMNE COLMANbHbIE YCAYTU;

6) UHAMBUAYANbHbIX NPeAnPUHMMaTENEN, OCYLLLECTBAAIOLLMX COLManbHOe 0BCayKMBaHUE.
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CraTtba 6. KoHOUAEHUMANBbHOCTb MHPOPMALMM O NoyYaTeNe COUMANbHBIX YCayr

1. He ponyckaeTca pasrnaweHve MHOOPMALMKM, OTHECEHHOW 3aKoHoAaTenbcTBOM Poccuinckoit
dPepepaunn K MHOOPMALUN KOHOMAEHUMANBHOIO XapakTepa WAM cayxebHon WHbopmauuu, o
Nosy4yaTenax CoOUMAAbHbIX YCAYr AUUAMKM, KOTOPbIM 3Ta MHPOPMAUMA CTana M3BECTHa B CBA3M C
NCNOJIHEHNEM NPOPECCUOHANbHbIX, CAYKeBbHbIX U (UAKn) uMHbIX o0b6a3aHHOCTel. PasrnaweHue
MHOPMALUMM O NOyvaTeNax COLMaNbHbBIX YCAyr BAeYeT 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoi Peaepaunu.

2. C cornacma nonyvaTens CoOuManbHbIX YCAYr UAM ero 3aKOHHOrO MpeacTaBuTens, AaHHOMO B
NUcbMeHHO dopme, JONyCcKaeTca nepegada MHGOPMAUUM O MOSyYaTene COuManbHbIX YCAYr ApYyrum
NMuam, B TOM 4MCie AO/KHOCTHbIM ANLAM, B WMHTEpecax MnosyyaTensa COLMafbHbIX YCAYr Wan ero
33aKOHHOrO NpeaCTaBUTENA, BKAOYAA CpeacTBa MACCOBOM MHbOpMaLuM M odULMANbHbLIA CaWT
MOCTaBLUMKA COLMAbHbIX YCAYT B UHPOPMALIMOHHO-TEIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (ganee -
cetb "UHTepHeT").

3. NpepoctaBneHne MHGOpPMaLMM O NojyyvaTene CoumanbHbIx ycnyr 6e3 ero cornacua mamn bes
corfiacua ero 3aKOHHOro NpeAcTaBuUTeNs JOMYCKaeTcA:

1) no 3anpocy opraHoB f03HaHWA M CNeACTBUSA, CyAa B CBA3M C MPOBEAEHMEM PAcCaefoBaHMA UK
cynebHbIm pasbrpatensctBom MO0 NO 3aNpoCcy OpraHOB NPOKYPaTYpPbl B CBA3M C OCYLLECTBAEHUEM UMM
NPOKYPOPCKOro Hag30pa;

2) no 3anpocy MHbIX OPraHoB, HALENEHHbIX MONHOMOYMAMM MO  OCYLLECTBEHWUIO
rocyZapCTBEHHOr0 KOHTPOIA (Hag3opa) B chepe coLmanbHOro 06CnyKnsaHus;

3) npu 06paboTKe NepcoHaNbHbIX AAHHbIX B PaMKax MeXBegOMCTBEHHOro MHGOPMaLMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MNPU pernctpaunmn cybbektTa nepcoHanbHbIX AaHHbIX Ha eguMHOM nopTane
roCy4apCTBEHHbIX WU MYHULMNANbHbLIX YCAYr M (MAK) perMoHanbHbIX MOpTanax rocysapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM OO OpraHWsauuu npeaocTaB/ieHus
roCyAapCTBEHHbIX M MYHUUMNAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoin Pegepaunn cayyanx.

lnaga 2. MO/IHOMOYUA GEAEPA/IbHBIX OPTAHOB FOCYAAPCTBEHHOM
BJIACTU U OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOI ®EAEPALIMM B CPEPE COLIMANIBHOTO OBC/TYXKUBAHMSA

Cratba 7. MNonHomounsa depepanbHbIX OPraHOB rocyAapCcTBEHHOM BAacTM B cdepe coumanbHoOro
obcnyxKumBaHun

1. K nonHomoumnsam denepasnbHblX OPraHOB rOCyAapCTBEHHOW BAacTM B chepe COLMANbHOMO
0b6cNyKMBaHMA OTHOCATCA:

1) ycTaHOB/AIEHME OCHOB rOCYAAPCTBEHHOM MOJIMTUKM M OCHOB NPABOBOTO PeryanpoBaHusa B coepe
COUMANbHOro 0bCnyKnBaHus;

2) vyTBEpP)KAEHME METOAMYECKMX PEKOMEHZAUMM no  pacyeTy noaylieBblX HOPMATUBOB
dMHaHCUPOBaHMSA COUMANbHbIX YCAYT;

3) yTBEpPKAEHNE NPUMEPHOTO NEPEYHA COLMANBHBIX YCAYT NO BUAAM COLMAbHbIX YCAYT;

4) yTBepXKAEHUE NopAaKa pasmelleHna U 06HOBAEHNA MHPOPMALIMM O NOCTABLLMKE COLMANbHbIX
YCNYr, BKAOYaA TpeboBaHMA K coaeprKaHuio U popme NpeaocTaBieHUsa yKazaHHOW MHbOopMauuK, Ha
odMUMaNbHOM CaliTe NOCTaBLMKa COLMAbHbIX YCAyr B ceTn "UHTepHeT";

5) ynpasneHne denepanbHoO CcOBCTBEHHOCTbIO, McCMNoab3yemoi B cdepe coumanbHOro
obcnyKMBaHus;

6) BeaeHue eauHoW denepanbHOM CUCTEMbI CTAaTUCTMYECKOTO y4yeTa M OTYeTHOCTM B cdepe
coumanbHoro obcnyKunsaHusa;

7) dbenepanbHbIi rocyAapcTBEHHbIM KOHTPOAb (Haa30p) B chepe coLmanbHOro 06CnyKMBaHUS;

7.1) co3paHue ycnoBuin gis opraHM3auMm NpoBeaeH A He3aBUCUMOM OLLEHKM KayecTBa OKa3aHuA
YCNYT OPraHn3auMamm CoOLManbHOro 06CNYKMBaAHUS;

(n. 7.1 BBegeH deaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)
8) mexayHapoaHoe coTpyaHuyectBo Poccuiickoit degepaumm U 3aKAI0YEHNE MEXKAYHAPOAHbIX
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porosopoB Poccuiickoit Pegepaunm B chepe coumanbHOro obcnyKnBaHus;

9) MHble oTHocAWwMecA K chepe couManbHOro 0BCNYKMBAHMA U YCTAHOB/IEHHbIE deaepasbHbIMU
3aKOHaMM NOJIHOMOYMA.

2. K nonHomouumam yno/sHOMOYEHHOro ¢enepanbHOro opraHa WCMNOHUTE/IbHOM  BNAcTU
oTHOCATCA:

1) BbipaboTKa 1 peannsauma rocygapcTBEHHOM NOAUTUKN B chepe CoumanbHOro 0b6CyKMBaHus, a
TaK)Ke BblpaboTKa Mep MO COBEPLUEHCTBOBAHUIO COLMANbHOIO OBCNYKMUBAHUS;

2) KoopauHauua [eATeNbHOCTM B cdepe COoLManbHOro O0BCNYXKUBaAHMA, OCYLLECTBAAEMON
denepanbHbIMM OpraHamMu UCMONHUTE/IbHON BAACTM, UCMOAHUTE/IbHLIMU OpraHaMm rocyaapCcTBEeHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMIN OBLLLECTBEHHBIMW OpraHU3aUnaAMN U
WHbIMM OCYLLLECTBAAIOLMMUN AeATENbHOCTb B chepe coLManbHOro 06CayKMBaHUA OpraHM3aLnaAMu;

3) meToamyeckoe obecneyeHne CoLMaNbHOrO 06CNYKMBAHUSA, B TOM UYMC/Ie B YACTH, Kacatowenca
NPodUNAKTUKM 0OCTOATENBLCTB, 00YCNOBAMBAIOLLMNX HYXKAAEMOCTb B COLMANbHOM 06CNYXKUBAHUY;

4) yTBEPKAEHNE NPUMEPHOI HOMEHKAATYPbl OPraHM3aLMIN COLMANbHOMO 06CNYKUBAHUSA;

5) yTBEp)KAEHWE METOAMYECKMX pPeKoMeHZauui no pacuyety noTpebHocTert cyb6beKToB
Poccuiickolt ®epepaLumm B pasBUTUN CETU OPraHU3aLMIA COLLMANBHOTO 0O6CTYKMBAHUS;

6) yTBEpPKAEHME NPABWUA OpPraHM3aLNN AeATEIbHOCTU OPraHM3aLMii CoOLManbHOro 06CayKUBaHMA,
MX CTPYKTYPHbIX NOoApasfefieHni, KoTopble BKAOYAOT B cebA peKoMeHAyemMble HOPMATMBbI LITAaTHOM
UYNCNIEHHOCTK, MepeyeHb Heobxoaumoro obopyLoBaHUA A1 OCHALLEHMA OpPraHU3auMi COLMANbHOMO
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPa3aeNeHNit;

7) yTBep:KAEHME pPEeKOMeHAyeMblX HOPM MUTaHUA U HOPMATMBOB obecneyeHuss MATKUM
WHBEHTAPEM MOJIyYaTeieit cCoumanbHbIX YCayr no popmam coumanbHOro obcnyKmBaHums;

8) yTBEpPXKAEHNE NPUMEPHOTO NOPAAKa NPeaoCTaBNAEHUA COLUMANbHBIX YCAYT;

9) yTBepxKAeHWe nopAOKa OCYWECTBAEHUA MOHWUTOPUHIA COLMANbHOTO OOCAYKMBaHUA B
cybbekTax Poccuitickon depepaumnm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbIX A/1A OCYLLECTBAEHUSA
TAaKoro MOHUTOPWHIa;

10) yTBep:KaeHMe peKomeHaauuii no GOPMUPOBAHUIO M BEAEHUIO pPeecTpa MOCTaBLLMKOB
COLMasIbHbIX YCAYT U PEFUCTPA NONyYaTeNnein COUNaNbHbIX YCAYT;

11) yTBepxaeHWe peKoMeHZaUuMin Mo OpraHusauuu MeXKBEAOMCTBEHHOIO B3aMMOLENCTBUSA
WCNO/IHUTENbHBIX OPraHOB rOCYAapPCTBEHHOW BfacTM cybbekToB Poccuitckor ®Pegepaumm  npu
NpPeLoCTaBAEHUN COLMANbHBIX YCAYr, a TaKXKe Npu COLAENCTBMM B NPeAOCTaBJAEHUU MEOMULMHCKOMN,
NMCUXONOTUYECKOW, NeaarorMyeckon, HpPUAMYECKOM, COLMANbHOM MOMOLWM, He OTHOocAlWenca K
COUMANbHbIM yCyram (CouManbHOM CONPOBOXKAEHNN) (Lanee TaKKe - COUuMaNbHOE CONPOBOXKAEHUE);

12) vyTBEpXKAEHWE pPeKOMeHZAUMn no onpeaeneHutd WHAMBWUAYANbHOW noTpebHocTM B
COUMANbHbIX yCAyrax noayvatenein coumanbHbiX yCyr;

13) yTBepxaeHne Gopmbl 3a8BAEHUA O NPELOCTaBAEHUN COLMANBHBIX YCAYT, TPUMepPHOU Gopmbl
OOroBopa O NPeaoCTaBNEHUN COLMANbHBIX YCAYr, a TakXe ¢GopMbl MHAMBMAYANbHON MNPOrpammbl
npeLoCTaBAEHNA COLMANBHBIX YCNYT (fanee - MHAMBUAYANbHAA NPOrPaMma);

14) yTBep:aeHMe nopagKa HanpaBieHUs rparkaaH B CTALMOHapHbIE OpraHM3aLuMm CoLMaNbHOMo
06CNYKMBaAHMA CO CNeLManbHbIM COLMANbHBIM 0BCNYKUBAHUEM;

15) vyTBep)KAEeHMEe TMNPUMEPHOro MOJIOXKEHMSA O MOMNeYUTEe/IbCKOM COBEeTe OpraHuM3aummu
coumanbHoro obcnyKunsaHusa;

16) yTBEpKAEHME NOPALKA NPefOCTaBAEHMSA COLMAbHBIX YCAYT, @ TaKXKe NopsaaKa yTBepKAeHUs
nepeyHs CoumanbHbIX YCAYr NO BUAAM COLMANbHBIX YCAYT OPraHU3aunAMM COLMANbHOMO 06CNYKMBaHUSA,
HaxoAAWMMNCA B BeAeHUN desepanbHOro opraHa MCNOHUTENIbHOW BAACTy;

17) WHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPABOBbLIMM akTamu Poccuiickoit depepaunu
NOSIHOMOYMA.

CraTtbs 8. MosHOMOYMA OpraHOB roCyAapCTBEHHOW BAACTU CybbeKToB Poccuiickoi deaepaummn B
cdepe coumanbHOro o0b6cayKUBaHUA

K nonHomoumAm opraHoB rocygapCTBEHHOM BAacTU cybbekToB Poccuitickoit ®epepaunn B chepe
couManbHOro obcNyKMBaHMA OTHOCATCA:
1) npaBoBoe perynupoBaHWe W OpraHM3auus coumanbHoro o6cny:KMBaHMa B CcybbekTax
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Poccuitickoli depepaumm B npegenax MNOJHOMOUYMIA, YCTAaHOBMIEHHbIX HacToAwMM PeaepanbHbIM
3aKOHOM;

2) onpeaeneHve yrnoJiHOMOYEHHOIO opraHa cybbekta Poccuitickon degepaumm, B TOM YMCAE HA
NPU3HaHWE Trpa)kAaH HYXAAWUMUCA B COLMANbHOM OBCAYKMBAHWKM, a TaKKe Ha COoCTaB/ieHue
WHANBUAYAIbHOMN NPOrpaMmmbi;

3) KoopANHAUMA AEATENbHOCTU MOCTaBLLMKOB COLMA/bHbIX YCAYT, 06LLECTBEHHbIX OpraHn3aLmii 1
WHbIX OPraHM3aLnii, OCYLLECTBAAIOWMX AEATENbHOCTb B chepe coumanbHOro obcny»KnBaHus, B cybbekTe
Poccuiickoin Pepepaunu;

4) yTBEPKAEHNE PernameHTa MeXBeJOMCTBEHHOIO B3aMMOAENCTBUA OpraHOB rocyAapCTBEHHOM
B/1IaCTN cybbeKkTa Poccuiickoit Pepepaummn B CBA3M C peanmnsaumeit nosiHomo4vnin cybbekta Poccuiickol
depepaunn B chepe coumnanbHOro obCayKMBaHUS;

5) yTBEpKAEHME HOPMATMBOB LUTATHOM YMC/NEHHOCTU OpraHM3auuii coumManbHOro obcnyKmMBaHma
cybbeKkta Poccuitickolt dPepepaumn, HOPMaTMBOB ObBECNeYEHUs MATKMM WHBEHTApeM M NAOLWaAbHo
KUbIX MOMELLLEHMI NPY NPeaoCcTaBAEHUN COLMaNbHbIX YCAYT YKa3aHHbIMM OpraHU3aumMamu;

6) yTBEpXKAEHME HOPM MUTAHUSA B OpraHM3auMAX COoUMANbHOro obcCNy)KMBaHUA CybObEeKTa
Poccuiickoin Pepepaunu;

7) dopmmnpoBaHmMe 1 BegeHUEe peecTpa NOCTaBLWMKOB COLMANbHbIX YCAYT U perncTpa noJsyyarenei
couManbHbIX YCAYT;

8) pa3paboTKa, dpMHaHCOBOE obecneyeHne n peannsaumnsa perMoHanbHbIX NPOrpaMmm CoUManbHOro
obcnyxKMBaHus;

9) yTBepxaeHMe 3aKOHOM cybbekTa Poccuiickont desepauum nepeyHs CoLUManbHbIX YCAYT,
NnpeAoCcTaBASeMbIX MOCTaBLWMKaMM COLMANbHbIX YCAYr, C Y4eTOM MPUMEPHOro MepeyHs CcouMasbHbIX
yCAyr N0 BMAAM COLMAAbHbIX YCAYr, YTBEPXKOAEMOro B COOTBETCTBMM C MYHKTOM 3 4yactm 1 ctateun 7
HacTosAwero ®eaepanbHOro 3aKoHa;

10) yTBepkaeHWe nopsaKka NPenoCTaBlEHMSA COLMabHbIX YCAYr MOCTaBLMKAMWU COLMAbHbIX
ycayr;

11) yctaHoBNeHWE nopsfaKa YTBEPXKAeHUs TapudoB Ha couManbHble YCIYyrM Ha OCHOBaHWUU
noayLleBbIX HOPMaTMBOB GUHAHCUPOBAHMA COUMABHBIX YCAYT;

12) yTBep:KAeHMe nopsaKa OpraHM3auMM OCYLLECTB/IEHUS PEernMoHasbHOro rocyAapCTBEHHOro
KOHTpoAs (Hag3opa) B chepe coumanbHOro obCnyKMBaHUA C yKazaHMem opraHa cybbekTa Poccuitckoi
denepaunn, ynoNHOMOUYEHHOTO Ha OCYLLLECTB/IEHUE TaKOrO KOHTPOS;

13) ycTaHoOBNeHWE NpefenbHON BeNNYMHbI CpeaHeaylWeBOoro AoxoAa ANA NpenocTaB/ieHuA
coumanbHbIX ycayr 6ecnnaTHo;

14) yTBepxaeHWe pa3mepa nnaTbl 3a NPeAoCTaBNEHME COUMaNbHbIX YCAYr U nopagKa ee
B3MMaHUS;

15) obecnevyeHne 6HecnnaTHOro Aoctyna K MHPOPMaUMM O MOCTaBLLMKAX COLMANbHbIX YCAYT,
NpeaocTaBAfEMbIX UMW COUMaNbHbIX YCAyrax, BMAAX COUMaNbHbIX YCNYr, CpOKax, nopsake v o6
YC/IOBUAX UX NpenocTaBfieHusa, o Tapudax Ha 3TU yCayrn, B TOM YMUC/ie Yepe3 cpeacTBa MacCoBOW
MHbOopMaUMK, BKIOYAA pasmelleHne nHpopmaumm Ha odunumanbHbIx caTax B cetm "MHTepHet";

16) ycTaHOBNEHWE MEpP COLMANbHOM MOoAAepPKKM U CTUMYINPOBaHMA paboTHUKOB opraHusauumii
couManbHOro obcnyxuneaHmaA cybbekta Poccuiickon Pepepaunu;

17) opraHusaums npodeccMoHanbHOro obydyeHus, npodeccuoHanbHoro o6pasoBaHusas U
O0NONHUTENbHOIO NpodeccMoHaNbHOro 06pasoBaHMA PabOTHNMKOB MNOCTABLMKOB COLMAbHbBIX YCAYT;

18) BeeHMe yyeTa M OTYETHOCTU B cdhepe coumanbHOro obeny»KmMBaHMA B cybbeKkTe Poccuiickol
depepauny;

19) ycTtaHOB/EHWE NopaaKa peannsauum nporpamm B chepe coumanbHOro obenyKnBaHmsa, B TOM
yncae MHBECTULMOHHbIX NPOrpamm;

20) opraHusauuMsa NOAAEPXKKM COLMANbHO OPUEHTUMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBoputenen U [O6POBOMBLLEB, OCYLLECTBAAIOWMX AeATenbHOCTb B cdepe coumanbHoro
obcnyXuBaHMa B cybbekTax Poccuiickoit ®epepaumm B COOTBETCTBUM C deaepasibHbIMM 3aKOHaAMMK U
3aKoHamu cybbeKToB Poccuiickoit Peaepaumu;

21) pa3paboTKa U peanusaums MeponpuaTnini No GopmMmnpPoOBaHNIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCAyr, B TOM YMC/ie MO Pa3sBUTUIO HEFOCYAapPCTBEHHbIX OpraHM3aLnii coumnanbHOro obCnyKUBaHus;

22) pa3paboTKa 1 anpobaums MeToAaMK U TEXHONOTUI B chepe coLManbHOro 06CnyKuBaHus;



23) yTBepKAeHMe MopsaKka MeXBeLOMCTBEHHOrO B3aMMOLENCTBMA OPraHoOB roCyAapCTBEHHOW
BNnacTn cybvekToB Poccuitckoit Pepepaunmn nNpu NpesocTaBAEHNN COUMANBHBIX YCAYT U COLMANBHOTO
COMpPOBOXKAEHUSA;

24) yTBepKAeHWEe HOMEHKNATypbl OpraHusauui coumanbHoOro o6CnyXuBaHUA B CyObeKkTe
Poccuiickoin Pepgepaunu;

24.1) co3paHWe YCNoBWUWA O OpraHM3auum npoBeAeHUA He3aBMCMMOW OLEHKM KadyecTsa
OKasaHWA yCAyr OPraHn3aumaMM COLMANbHOIO 06CAYKMBAHUS;

(n. 24.1 BBeaeH PeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

25) WHble NOJIHOMOYMA, NPeayCMOTPeHHble HacToswum degepasbHbIM 3aKOHOM W ApYyrUMU

denepanbHbIMM 3aKOHaMMU.

Fnasa 3. NPABA 1 OBA3AHHOCTU NONYYATENEN COUUANBHbIX YCNYT
CraTbs 9. MpaBa nonyyatenemn coumanbHbIX yCnyr

Monyyatenun coumanbHbIX yCAyr UMEOT NPaBo Ha:

1) yBaXXnTenbHOE 1 ryMmaHHOE OTHOLLEHME;

2) nonyyeHue becnnaTtHo B AocTynHOW popme MHPOpPMALUM O CBOMX NpasBax M 0b6A3aHHOCTAX,
BMOAX COLMaNbHbIX YC/IYr, CPOKaX, nopsaaKke M o6 ycnoBusAX UX NpeaocTaB/eHus, o Tapudax Ha 3Tu
YyCAyrm n 06 Ux CTOMMOCTM AN NoAyyaTens coumasnbHbIX YCIYr, O BOSMOMKHOCTU MOAYYEHUSA STUX YCAyr
6ecnnaTHoO, a TaK»Ke 0 NOCTaBLUMKaX COUMAbHbIX YCAYT;

3) BbI6OP NOCTaBLLMKA MU MOCTABLLMKOB COLMANbHbIX YCAYT;

4) 0TKa3 OT NPeAoCTaB/NeHNA coLManbHbIX YCAYT;

5) 3aWwmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCUMCKOW
depepauuny;

6) yyacTe B COCTaBAEHUN MHANBUAYAbHbIX NPOrpPamm;

7) obecneyeHne ycnoBuit npebblBaHWA B OPraHM3aUMAX COLMaNbHOrO O6CAYXKMBaAHUS,
COOTBETCTBYIOLLNX CAHUTAPHO-TUTMEHNYECKUM TPEDOOBAHMAM, @ TaKXKe Ha HaZ/1eXKalluuii yxoa,;

8) cBobogHOE nocelleHMe 3aKOHHbIMKM NPeACTaBUTENSAMM, afBOKaTamMM, HOTapuycamu,
NPeAcTaBUTENAMMN OOLLECTBEHHbIX M (MIM) WMHbIX OpPraHM3auuii, CBALLEHHOCNYXUTENAMU, a TaKkKe
POACTBEHHMKAMK U APYTUMU TNLAMMU B IHEBHOE M BEYepHee Bpems;

9) coumanbHoe CONPOBOMAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTtosuwero ®PepepanbHoOro
3aKoHa.

CraTbs 10. O653aHHOCTM NoNy4YaTenen coumanbHbIX yCayr

Monyyatenn coumanbHbIX ycayr obasaHbl:

1) npenocTaBAATbL B COOTBETCTBMM C HOPMATMBHLIMM NPABOBbIMM aKTaMu cybbeKTa Poccuitckol
denepaumnn cBeAEHUA U LOKYMEHTbI, HEO6X0AMMbIe ANA NPeAoCTaBAEHUA COLMANbHbIX YCAYT;

2) cBoeBpemMeEHHO WHGOOPMMPOBATL MOCTABLMKOB COLMAbHLIX ycayr o6  U3meHeHuu
o6cToATENLCTB, 06YC/I0BANBAIOWMX NOTPEBHOCTL B NPeA0CTaBAeHUM COUMANbHbIX YCAYT;

3) cobntogatb ycnoBus 4OroBopa O MPeAoCTaBJAeHUM COLMAJIbHBIX YCAYT, 3aK/OYEHHOTO C
MOCTaBLMKOM COUMA/bHBIX YCAYyr, B TOM YWCAe CBOEBPEMEHHO M B MOJHOM ob6beme oOMaayMBaThb
CTOMMOCTb MPeAOoCTaBAEHHbIX COLMAJbHbIX YCAYT MPU UX MPeaocTaBJeHun 33 NaaTy UKW YacTUYHYHO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUMNANIbHbIX YCNYT

Cratba 11. [paBa NOCTaBLLMKOB COLMAbHbIX YCAYT
1. MocTaBLWMKKN COLMANbHBIX YCAYT UMEOT NpaBo:

1) 3anpawnBaTb COOTBETCTBYOLWME OPraHbl FOCVAapCTBEHHOﬁ BN1aCTU, a TaKXXe OpraHbl MeCTHOro
Ccamoynpas/sieHnAa U noayyatb OT YKA3aHHbIX OpraHoB MHd)OpMaLI,MPO, HeO6XOAMMYPO AnAa opraHnsauunmn
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COUManbHOro obcnyKnBaHus;

2) oTKasaTb B MPenoCTaBAEHMM COLMANBbHOW YCAYrM MOSyYyaTento CouMasbHbIX YCAyr B cC/yyae
HapyWeHNas MM YC/NOBMIA [0r0BOpPa O NPeAOCTAaBJAEHUM COUMANBHBIX YCAYr, 3aKAHYEHHOFO C
nosiydyatesem COLMAAbHbIX YCAYT WAW ero 3aKOHHbIM MpeAcCTaBUTENEeM, a TaKXe B C/ydae,
npeaycMOTPeHHOM YacTbio 3 cTaTbm 18 HacToAwero deaepasbHOro 3aKOHa;

3) 6biTb BK/AOYEHHbIMM B PeEecTp MOCTaBLIMKOB COLManbHbIX Yycayr cybbekta Poccuintckoit
depepaunuy;

4) nonyyaTb B TeyeHWe ABYyX pabouux AHel MHPOPMALMIO O BKAOYEHUW WX B MepeyveHb
pekoMeHAyeMbIX MOCTABLUMKOB COLMANbHbIX YCAYT.

2. TlOCTaBWMKN COLMaAAbHbIX YCAYr BNpaBe NpegocCTaBfATb rparKAaHaM Mo MX KeNaHuio,
BbIPaYEHHOMY B MUCbMEHHOW WU 3NEKTPOHHON dopme, AONONHUTENbHbIE COUMANbHbIE YCAYrM 3a
nnary.

CtaTtbs 12. O653aHHOCTM NOCTABLUUKOB COLMA/bHbIX YCAYT

1. NocTaBWMKN couManbHbIX ycnyr obasaHbl:

1) ocywecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAwMm PeaepasbHbiM 3aKOHOM,
apyrumum degepanbHbIMM 3aKOHaMK, 3aKOHAMMU Y UHBIMU HOPMaTUBHbIMW NPaBOBbIMU aKTaMK cybbeKTa
Poccuiickoin Pepepaunu;

2) npenocTaBAATb COUMaNbHbIE YCAYrM MoJjydyaTenam CcouMasbHbIX YCAYr B COOTBETCTBMM C
WHAMBUAYANbHBIMA  MPOrpamMmmaMn U YCIOBMAMM [OrOBOPOB, 3aK/OYEHHbIX C Moay4YaTensmu
COUMANbHbIX YCAYr WAM UX 3aKOHHbIMW NPEeACTaBUTENIAMM, Ha OCHOBaHMU TPeboBaHUI HaCTOALLEro
denepanbHOro 3aKoHa;

3) npeAocTaBNATb CPOYHblE COLUMaNbHble YCAYrM B COOTBETCTBMM CO cTaTbei 21 HacTosuiero
depnepanbHOro 3aKoHa;

4) npepoctaBnATb 6ecnnatHO B AOCTyNHOM dopme nosydyaTensm COUMabHbIX YCAYT UAN KX
3aKOHHbIM NpeacTaBUTeNamMm MHPopmaunio 06 Mx nNpaBax U 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CpoOKax, nopaaKke 1 06 ycnoBMaAX UX NPeaocTaBieHuns, o Tapudax Ha 3TU ycayru U o6 ux ctoumocTu gas
noJsly4yaTens coumanbHbIX yCayr iMb60 0 BO3SMOXKHOCTM NoslydaTb nx 6ecnnaTtHo;

5) wcnonb3oBatb MHOOPMALMIO O MOJAyYaTENAX COUMANbHbIX YCAYr B COOTBETCTBUU C
YCTAHOB/IEHHbIMM  3aKOHOAaTenbcTBOM  Poccuiickon  depepaumm 0 NepcoHasbHbIX — AaHHbIX
TpeboBaHMAMM O 3aLNTE NEPCOHANbHbIX AAHHbIX;

6) npeaocTaBAATb YNOJIHOMOYEHHOMY OpraHy cybbekTa Poccuitickoit Pegepaunmn mHbopmaumio
ans GopMMPOBaHMA PErMcTpa noJsiydaTtenel coumanbHbIX YCAYT;

7) ocywecTBiATb COUMANbHOE COMNPOBOMKAEHME B COOTBETCTBUMM CO CTaTbel 22 HACTOALLEro
depnepanbHOro 3aKoHa;

8) obecneumBaTb nojy4YaTeNAM COLMANbHbIX YCAYr COAEWCTBUME B MNPOXOMKAEHUU MeaUKO-
couManbHOM 3KCnepTUsbl, NPOBOANMON B YCTAaHOB/IEHHOM 3aKoHoAaTeNbCcTBOM Poccuiickoin deaepauymm
nopsake deaepanbHbIMU yYPEKAEHUAMU MEANKO-COLMANBHOM IKCNEpPTU3bI;

9) NnpenoCTaBAATb NOAyYaTENAM COLMANbHbIX YCNYT BO3MOXKHOCTb NONb30BaThCA YC/AYramMu CBs3M,
B TOM umncne cetn "MHTepHeT" U ycnyramum MOYTOBOWM CBA3W, MPW NOJYYEHUWU YCAYr B OPraHU3aLmax
CoLManibHOro 06CNyKUBaHUA;

10) BblAeNATb Cynpyram, MPOXUBAIOWMM B OpraHMsauuu CoOUManbHOro O06CAYKMBaAHUA,
N30/IMPOBAHHOE }KMN0E NOMELLEHMNE 417 COBMECTHOTO NPOXKMBaHUSA;

11) obecneumBaTtb nMonydYaTensim COLMANbHbLIX YCAYr BO3MOXHOCTb CBOBOAHOIO MOCELLEHUA WX
3aKOHHbIMW NpeacTaBUTENAMU, aABOKaTaMK, HOTapuycamu, NpeacTaBUTENAMU OBLLECTBEHHbIX U (1K)
WHbIX OpraHmn3aLmii, CBALWEHHOCAYKUTENSAMM, A TaKKe POACTBEHHUKAMMU U APYIMMWU INLAMN B AHEBHOE
N BeYepHee Bpems;

12) obecneunBaTb COXPaHHOCTb JIMYHbIX BELWLEN U LLeHHOCTel noay4yaTtenei coumanbHbIX YCYT;

13) UCcnoNHATbL UHble 06A3aHHOCTM, CBA3aHHblE C peanu3aumen npas nosydyatenent counanbHbIX
YCAyr Ha coumanbHoe obCcnyKuBaHume.

2. MocTaBLMKKN COLUMAIbHbIX YCAYT MPW OKa3aHUKU COLMabHbIX YCAYT He BrpaBe:

1) orpaHMumMBaTth Npasa, cBO6OAbI U 3aKOHHbIE MHTEPECHI NONyYaTeNen CoLuManbHbIX YCIYr, B TOM
yuncae NPU UCNob3oBaHUM NEKAPCTBEHHbIX NpenapaTos A8 MeANLUHCKOro NPUMEHEHNS;
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2) npumeHATb GU3MYECKOe WAM MCUXOJIOTMYECKOoe Hacuane B OTHOLWEHUW nonyvaTenei
coumManbHbIX YCAYr, A0NYyCKaTb UX 0cKopbneHue, rpyboe obpalleHne ¢ HUMK;

3) nomelwaTb AeTeh-UHBANUAOB, He CTPadalolWMX MCUXUYECKUMM  PacCTPOMCTBaMu, B
CTaluMOHapHble OpraHM3aUMn COUMANbHOIO 0OCNYKMBAHUA, NpeHa3HayYeHHble AnA AeTel-UHBaIna0B,
CTPaAaoLWNX NCUXMYECKMMM PACCTPOMCTBAaMM, M HA06OPOT.

Cratba 13. IHPOopMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMaNbHbIX YCAYT

1. MocTaBWMKM coumanbHbIX YCayr GopmMUpyoT 0b6LLeaoCTyNHble MHPOPMALMOHHbIE Pecypchbl,
cogeprkawme MHGopMaLmio O AeATebHOCTM 3TUX MOCTABLUMKOB, U obecneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUsa MX Ha MHOOPMaLUOHHbIX CTeHAAX B NOMELLEHMAX NOCTaBLLMKOB
COUManbHbIX YCNyr, B cpeactsax maccoBolt uHdopmaumu, B cetu "MHTepHeT", B TOM uucne Ha
odu1LMaNnbHOM caitTe opraHM3aLUmMmn CoLManbHOro 06CayXUBaHUA.

2. MNocTaBLWMKM COUManbHbIX ycayr obecnevmBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUN:

1) o pate rocyaapcTBeHHOW pernctpauuu, ob yupeguTene (yupeamutensax), 0 Mecte HaxXxoMXAeHus,
dunmanax (Npu ux Hannuuu), pexkmme, rpaduke paboTbl, KOHTaKTHbIX TenedoHax M 06 agpecax
3NEKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHna opraHn3aLumn coumanbHoOro o6Ccny»KMBaHus;

3) o popme coumManbHOro 06CAYKMBAHUSA, BUAAX COLMANbHbIX YCAYr, Nopaake U 06 yCnoBUAX UX
npeaocrasneHna, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU noJjlydaTene coumanbHbIX YCayr Nno ¢opmam CouManbHOro 06CAYKMBAHUA U
BUZAAM COLUMaAJIbHbIX YCAYr 3a cyeT OIAMKETHbIX acCUTHOBAHWI OloaXKeToB cybbekToB Poccuiickol
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 3a CUYET CPEACTB PU3MUYECKMX AN, U (UAK) opPUAUYECKUX
mu;

5) o pyKkoBoauTene, ero 3aMecTuTensx, pykosoautensx oéuamnanos (NpuM WX Haauumm), o
NnepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C MX coriacua ypoBHA 06pa3oBaHuA, KBaaMdMKauum
1 onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHUn NpeaoCcTaBNEeHUs COUMasbHbIX ycayr (Hanuuue
060pyA0BaHHbIX MOMELLEHUA AN NPefoCTaBNeHUs COUManbHbIX YCAyr, B TOM 4ucne 6GUBAMOTEK,
06bEKTOB CNOPTA, HaIMYME CPeACTB 0ByYeHUa N BOCMUTAHMWA, YCI0BUA NUTAHUA U obecneyeHme oxXpaHbl
340pOBbA MoJyyYaTenei coumanbHbiX YCAYr, AO0CTYN K WHPOPMaALUMOHHbIM cucTemMam B chepe
coumanbHoro obcnyxunsaHua u cetn "NHtepHet");

7) o KonundectBe cBOBOAHbLIX MeCT ANA Npuema noJsyyaTesneil coumanbHbIX ycayr no dopmam
CoOUManbHOro 06CAYKMBaHMA, GUHAHCUMPYEeMbIX 3a c4YeT b6loAMKeTHbIX acCUrHoBaHWUN BHOAXKETOB
cybbekToB Poccuiickolt degepaumn, a TakKe oniadnmBaemblXx B COOTBETCTBUWM C AOroBOPamMM 3a cuyet
cpeacTs GU3NYECKUX NNLL, U (MNKU) OPUANYECKUX NNLL;

8) 06 obbeme npeAoCTaBASEMbIX COLMAAbHbIX YCAYr 3a cyYeT BHAMETHbIX acCUrHOBaHWM
6loa)eToB cybbeKkToB Poccuitickoint degepaumm M B COOTBETCTBUM C [AOrOBOpPamM 3a CYeT CPeacTs
dusMyeckux anu n (Man) PUANYECKUX UL,

9) 0 HaNMUUWN NIMLLEH3UI Ha OCYLLEeCTBNEHNE AeATEeNbHOCTU, NoANeKallen NULEH3NPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoli deaepaunu;

10) o pMHaAHCOBO-X0O3AUCTBEHHOW AEATENbHOCTY;

11) o npaBuiax BHYTPEHHero pacnopsagka 4aa noJsiydaTeneil CoumanbHbIX YCAYr, npaBunax
BHYTPEHHEro TPyA0BOro pacnopsika, KoJNEeKTUBHOM A0rOBOpE;

12) o HanMuMKM nNpeanUcaHnn OpraHoB, OCYLLECTBAAIOLMX FOCYAapPCTBEHHbIN KOHTPONbL B chepe
coumanbHOro obcnyKnBaHmaA, U 0TYETOB 06 MCNONHEHMM YKa3aHHbIX NpeanucaHui;

12.1) o npoBeAeHMM HE3aBUCMMOWM OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
coupmanbHOro o6CNyXKMBaHUA, KOTopas oOnpeaensetcs Yno/JHOMOYEeHHbIM denepanbHbiM OpraHoOM
NCMNOJIHUTENbHOM BNaCTK;

(n. 12.1 BBeaeH dPeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHoi nHpopmaLmn, KoTopas pasmeLlaeTcs, onybMKOBbLIBAETCA MO PELLEeHMNIO NOCTaBLIMKa
COUManbHbIX ycnyr u (unm) pasmelleHne, onybanMKoBaHWe KOTOpPOW ABAAloTcA obA3aTeslbHbIMU B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit Geaepaumu.

3. UHdopMaLUma 1 AOKYMEHTbI, YKa3aHHble B 4acTM 2 HACTOALLEN CTaTbW, NOANEXKaT pa3sMellleHUIo
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Ha odMUMaNbHOM CaiTe NOCTABLMKA COLMaAlbHbIX ycayr B ceTn "UHTepHeT" N 06HOBAEHUIO B TeYEHMe
Aecatn paboumx AHen Co AHA WX CO34aHMA, NOMYYEHUA WAU BHECEHWS B HUX COOTBETCTBYHOLLMX
nameHeHun. Mopasok pasmelleHMA Ha OPUUMANBHOM caliTe MOCTaBLLMKA COLMA/bHbLIX YCIYr B CETU
"UHTepHeT" n obHoBNEHMA MHPOPMaLMM 06 3TOM MOCTaBLUUKE (B TOM YMCIe COAEepIKaHUe YKa3aHHOM
MHbopMauumn n bopma ee NpeaoCcTaBieHUs) YTBEPKAAETCA YNOJHOMOYEHHbIM desepanbHbIM OpraHom
NCNOSIHUTENbHOM BNACTW.

4. YNONHOMOYEHHbIV denepanbHbl OpraH UCMOMHUTENbHOM BAACTU, YNOAHOMOYEHHbIE OpraHbl
cybbekToB Poccuinckon Pepepaumm, opraHbl MECTHOrO CamMoynpaB/ieHWUs, OpraHM3aunmn CoumanbHOro
06cnyKMBaHUA, yKasaHHble B YacTh 5 ctaTbu 23.1 HacToswero denepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHBIX CanTax B ceTn "MHTepHeT" TeXHUYECKYHD BO3MOXHOCTb BblpaXKeHUs MHEHWI
nosy4aTeNaAMM COUMANbHbBIX YCAYr O KayecTBe OKasaHMA YCAYyr OpraHM3auMaMu  COLMANbHOTO
obcnyKuMBaHus.

(yacTb 4 BBeaeHa PenepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-93)

Fnaea 5. NPEAOCTABJ/IEHUE COLUUA/IbBHOIO OBC/NTYXXUBAHUA
CraTbs 14. Ob6pauieHne 0 NpeaocTaBAeHNM CoLManbHOro o6CcNyKnMBaHUA

OcHoBaHMEeM AN PacCMOTPEHMA BOMPoca O NpPeaoCTaBNeHMM COoUMaNbHOro o6cny*KMBaHUA
ABNAETCA NOAAHHOE B MUCbMEHHOW WM 3/1IeKTPOHHOM dopme 3asBNEHME TpaxAaHMHA WM ero
3aKOHHOr0O NpeacTaBUTeNIA O NPEeAOCTaBAEHUM COUManbHOro obcnyKnsaHua nmbo obpalleHue B ero
MHTEepecax WHbIX TrpakdaH, obpalweHne Trocy4apCTBEHHbIX OPraHoB, OPraHoB  MECTHOro
camoynpas/ieHns, OOLLECTBEHHbIX 0O6beAUHEHUI HEnocpeacTBEHHO B YMNOJHOMOYEHHbIM opraH
cybbekTa Poccuiickonn degepaumm anbo nepedaHHble 3aAB/ieHUE WAM obpalleHne B pamKax
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

Cratba 15. Mpu3HaHMe rpaxkgaHMHa HY>K4aroWMMCA B cOLMaNbHOM 06CyKMBAHUM

1. Tpa)KpaHUH MPU3HAETCA HYXAAOWMMCA B COLMANbHOM OBCAYKMBAHUM B C/yyae, ecau
CYLLEeCTBYIOT cheaylolwme obCToATeNbCTBa, KOTOPble YXYALAT WMAWM MOMYT YXYALWMUTb YCIAOBUSA €ro
XKU3HEeAeATeNbHOCTH:

1) nonHas WAM YacTMyHas yTpaTa CcnocobHOCTM /MBO BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBAHME, CaMOCTOATENIbHO NepeaBuratbca, 06ecneuymMBaTb OCHOBHbIE  KM3HEHHble
noTpebHOCTM B cuay 3a60/1eBaHMsA, TPaBMbI, BO3pacTa UM HAMYMA UHBANNMAHOCTH;

2) HanMuMe B CeMbe WHBaAWAA WAM WMHBAAMZOB, B TOM 4uc/ie pebeHKa-UHBaAnga wuau aetei-
WHBAANAOB, HYXKAAMOLWMXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannumne pebeHKa MAKM aeTeit (B TOM 4YMcC/ie HaxoAAWMXCA Nog, ONEeKoW, MoneynTenbcTBOM),
MCMbITbIBAOWMX TPYAHOCTU B COLMANbHOM aganTaumy;

4) oTcyTcTBME BO3MOMHOCTM obecnedyeHusa yxoda (B TOM 4YMC/ie BPEMEHHOr0) 3a MHBANMAOM,
pebeHKoM, AeTbMU, a TaK¥Ke OTCYTCTBME NOMeYeHNa Hag HUMMK;

5) Hannume BHYTPMCEMEMNHOrO KOHG/MKTA, B TOM YMUC/AE C ANLEAMM C HAPKOTUYECKOW Wan
aNKOro/IbHOM 3aBMCUMOCTBIO, JINLAMW, MMEIOLLMMMU TMPUCTPACTME K a3apTHbIM Urpam, Jvuamu,
CTPAAAOLWMMMN NCUXMYECKMMM PACCTPOMCTBAMM, HAZIMUME HACUINSA B CEMbE;

6) oTcyTCTBME ONpeaeieHHOro MecCTa KUTebCTBa, B TOM YMCAe Y /1L, He AOCTUILLEro Bo3pacta
ABajLATU Tpex JNleT M 3aBepwuBllero npebbiBaHWMe B OpraHM3auMu A8 AeTel-cMpoT U aeTei,
ocTaBLIMXcA 6e3 noneyeHus poauTenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLL,ECTBOBAHMIO;

8) HanMuMe MHbIX O0BCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMM aKTamMu CybbeKTa
Poccuiickolt  depepauun  MNPW3HAHbl  YXYAWAOWMMU WA CNOCOBHBIMM - YXYALWWUTb  YC/IOBUSA
XKU3HEeAEeATeNbHOCTU rpaxaaH.

2. YnonHomoueHHbI opraH cybbekTa Poccuiickoit deaepalmm NPpMHUMAET pelleHme O NPU3HAHUN
rpaskaaHvHa HyKAAoWMmMca B coupmanbHOM 0b6cnyKmBaHum nnbo 06 OTKase B COLMANbHOM
06CNYKMBAHUN B TeyeHMe NATM paboumx AHel ¢ AaTtbl nogaun 3assaeHusA. O NPUHATOM pelleHun
3aaBuTeNb MHOOPMMPYETCA B MUCbMEHHON MAKN SNEKTPOHHON dopme. PelleHne 06 OKasaHMM CPOUHbIX
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COUMANbHbIX YCAYT MPUHMMAETCA HEMEAJ/IEHHO.
3. PeweHne o6 oTKase B COUMANBHOM OOCNYXKMBAHMM MOXKeT ObiTb 06)KanoBaHoO B cyaebHoOMm
nopsake.

Cratba 16. UHauBMAayanbHaa nporpamma

1. MHaMBMAyanbHas NPorpaMma fBASeTcA JOKYMEHTOM, B KOTOPOM YKa3aHbl ¢opma COoLMabHOro
obcnyXuBaHuA, BUAbI, 06BEM, NEPUOANYHOCTb, YC/I0BUS, CPOKU MPeaoCcTaBAEHUA COUManbHbIX YCAYT,
nepevyeHb pekKomeHayembiX NOCTaBLUMKOB COLUMA/IbHbIX YCAYT, @ TaKXe MeponpuaTna no counaibHomy
COMPOBOXKAEHMIO, OCYLLECTB/IAEMbIE B COOTBETCTBMMU CO CTaTbel 22 HacToswero deaepanbHOro 3aKoHa.

2. WHamBuayanbHas nporpaMma COCTaBAAETCA MCXOAA W3 MNOTPebHOCTM rpakAaHWHa B
couMasnbHbIX yCayrax, nepecmaTpmMBaeTcs B 3aBUCUMOCTM OT U3MEHEHMSA 3TOM NOTPEeBHOCTU, HO He pexe
yem pas B Tpu roga. MepecmoTp MHANBUAYANbHOM NPOrPaMMbl OCYLLECTBAAETCS C YYETOM Pe3y/bTaToB
peann3oBaHHOW MHANBUAYANbHOM NPOrPammbl.

3. MHamBMAayanbHaa nporpamma Aaa rpaxKgaHuWHa WMAM ero 3aKOHHOro npeacTtaBuUTeNns Mmeet
pekoMeHAaTeIbHbIN XapaKTep, A1a NOCTaBLUMKa COLMaANbHbIX YCAYT - 06A3aTeNbHbIN XapaKTep.

4. UHamBMAayanbHaa NporpaMma COCTaBAAETCA B ABYX 3K3eMNAspax. IK3eMnaap MHAUBUAYaIbHON
nporpammbl, MNOAMNUCAHHbLIA  YNONHOMOYEHHbIM opraHom cybbekta Poccuitickoli  degepauumy,
nepeaaeTcsa rpaxKaaHuWHy UAK ero 3aKOHHOMY MpPeACcTaBUTENt0 B CPOK He 6osee yem aecATb paboumx
OHEeKn co AHA NoAaun 3asB/EHNs rpaXKaaHNUHaA O NPeaoCTaBNeHMM CoUManbHOro obcnymnsaHus. Bropoii
3K3eMNAsap MHAMBMAYANIbHOM NPOrpaMmMbl OCTAeTCA B YNOJIHOMOYEHHOM opraHe cybbekTa Poccuiickol
depepauun.

5. B cnyyae u3MeHeHMs MeCTa KWUTeNIbCTBA MOoJlydaTens COUMasbHbIX YCAyr WMHAMBUAOYaNbHas
nporpamma, COCTaB/IEHHan MO MPEXHeMy MEeCTy XUTe/NbCTBa, COXPaHSAeT CBoe AeilcTBuMe B obbeme
nepeyHs coumasibHbIX YCayr, yCTaHOBNEHHOro B cybbekTe Poccuitickon Pegepaunm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaB/IEHUS UHANBUAYANIbHON NPOrpPamMmbl MO HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopsake, KOTopble YCTaHOB/IEHbI HACTOALLEN CTATbEN.

Cratba 17. Jjorosop 0 npefocTaBieHUn CoLManbHbIX yCyr

1. CoumanbHble ycnyrn  npeaocCtaBnArTCcA rpaXaaHWMHy Ha  OCHOBaHUMKM  Aoroeopa o
npeanocrtaBieHnn CounaZibHbIX YCAYyr, 3aK/lKO4aemoro mexay nocCTaBWMKOM COLUMaNbHbIX YyCnyr wm
rpaxxXgaHMHoOm Wwnan ero 3aKOHHbIM npeacraBuTeniem, B TeyYyeHne CYTOK C AaTbl npencraBineHUA
MHAMBMAyaﬂbHOVI nporpammbl NOCTaBLKMKY COUNANIbHbIX YCNYT.

2. CYLLI,eCTBeHHbIMVI ycnoBuaAMM O0Orosopa O npeaocrtaBneHnn counasibHbIX YyCnyr ABAAKOTCA
NnoNoXXeHnA, onpeaeneHHbie MHAMBMAyaﬂbHOVI nporpaMN\oﬁ, ad TaKXe CTOMMOCTb COLMa/IbHbIX YCNyr B
Cny4dae, eC/it OHU NPeaoCTaBaAOTCA 3a NAATY WU YaCTUYHYIO NAaaTy.

3. OTHOWeEHNA, CBA3AHHbIE C UCMOJHEHUEM Aorosopa o0 npeanocCrtasneHUMn coumnanbHbIX yCnyr,
PErynanpyroTca B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoi Cbep,epau,mm.

CraTba 18. OTKa3 OT coLManbHOro 06CNYKMBaAHUA, COLLMANBHON yCayru

1. MpaKAaHWH WAM ero 3aKOHHbIV NPeACTaBUTE/lb MMEET MPaBO OTKa3aTbCA OT COLUMasIbHOrO
obcnyKmMBaHua, couuanbHol ycnyrn. OTkas odopmasercs B NUCbMeEHHOW ¢opme M BHOCUTCA B
WUHANBUAYANbHYIO MPOrpammy.

2. OTKas nosiyyaTens COLMAJbHbIX YCAYr WAM €ro 3aKOHHOro NpeacTaBuTens OT COLMA/bHOMO
obcnyKMBaHMA, COLMANbHOM YyCayrM ocBOOOXKAAeT YNONHOMOYEHHbIM opraH cybbekTa Poccuiickoi
denepaumn 1 NOCTaBLMKOB COLMAJIbHBIX YC/IYT OT OTBETCTBEHHOCTM 33 NPeAoCTaB/leHne COLMaNbHOro
06CNyKMBaAHUA, COLMANBHOM YCNYTN.

3. pa)gaHWUHY WMAXM MOAy4YaTenlo COUMaNbHbIX YCAYr MOXKET b6biTb OTKa3aHOo, B TOM 4ucie
BPEMEHHO, B MPEAOCTaBAEHUN COLMANbHBIX YCAYr B CTaumoHapHol ¢opme B CBA3KM C Ha/AMuMeEM
MeAMLMHCKMX NPOTUBOMOKAsaHWii, nepedyeHb KOTOPbIX YyTBep:KaaeTca deaepanbHbiM OpraHom
NCMNONHUTENBHOW BNACTM, OCYLLECTBAAOWMM GpYHKUMM NO BblpaboTKe M peannsalmm rocyaapcTBeHHoM
NONUTUKM W HOPMATMBHO-NPABOBOMY pery/ivMpoBaHuio B coepe 34paBoOOXpaHeHMsA. TaKoi OTKas



BO3MOXeH TOJZIbKO Npu HaANU4YUMN COOTBETCTBYHOLLErO 3aK/HO4YeHUA yHOﬂHOMOHEHHOVI Me,CI,VILI,VIHCKOl\;I
OopraHusauunu.

nasa 6. POPMbl COLUUAJIbHOIO OBCNYXKUBAHUA, BUbI
COLUMUANBHBIX YCNYT

Cratba 19. ®dopmbl coumnanbHOro 06cayKMBaHUA

1. CoumanbHble ycayrn NpeaocTaBaaoTCcA Ux nonyvatensam B Gopme coOLMaNbHOTo 0b6CnyKnBaHuA
Ha AOMY, UK B NOJIyCTaUMOHapHOM dopme, UK B CTaLUMOHapHOM dopme.

2. CoumanbHble ycayrM B NOAYCTaUMOHApHOM ¢opme NPeaoCcTaBAAOTCA WX MoJydYaTenam
opraHusaumel coumanbHOro 06Cy»KMBaHUA B onpeaeneHHoe BpeMSA CYTOK.

3. CoumanbHble ycayru B CTauMOHapHOM ¢Gopme NPeaoCTaBAAOTCA MX NoAydYaTensm npwu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeseneHHbI MHANBUAYAAbHON NPOrpammMon) an NATUAHEBHOM
(B Hegento) KpyrnocyTouHOM MPOXKMBAHUMM B OpPraHM3auMmM coumanbHOro obcnyxKmeaHua. MNonyyatenu
COUMANbHbIX YCAYr B CTaUMOHapHON ¢opme 06EecneymBatoTCA KUAbIMU MOMELLEHMAMM, a TaKXKe
NOMeLLEHUAMMN ANS NPEeAOCTaBNEHUs BUOOB COLMANbHBIX YCAYr, NPeayCMOTPEHHbIX MyHKTamu 1 - 7
ctatbm 20 HacTosAwero ®esepanbHOro 3aKoHa.

4. Mpun NpefocTaBAeHUM COLMANbHBIX YCAYr B NOYCTaLMOHApHON dopme MAM B CTaLMOHAPHOM
dopme foNKHbI BbITb 0BecneyeHsbl:

1) BO3MOMHOCTb COMPOBOMAEHMA MOAYyYaTENA COLMANbHBIX YCAYr NpU nepeasuXkeHun mno
TEPPUTOPUN OpPFraHM3aUUM COUMANBHOTO OOCNY)KMBAHWUA, a TaKKe NpuM MN0Ab30BAHUM YCaAyramu,
npeaocTaBigseMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb [A/11 CaMOCTOATE/NIbHOTO NEepPeaBUIKEHUs MO  TeppuUTOpPUM  OpraHM3aumm
coumanbHOro obcnynBaHuA, BXo4a, BbIXOAA U MepeMeLLEeHUA BHYTPU TaKon opraHunsauum (B Tom yucne
ONA nepeaBUMIKEHUs B KPecnax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTynHoe
pasmelleHMe 0bopyaoBaHMA N HocUTenen MHbopmaumu;

3) ay6amnpoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLum
COUMANbHOrO OBCAYKMBAHUA 3HAaKaMW, BbIMNOJSIHEHHbIMU pesibedHO-ToYeUYHbIM WpudTOom Bpaiins,
O3HaKOMJIEHME C MX NOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpadmyeckoin nHpopmavmei
Ha TeppUTOPMM TaKOM OpraHM3aumMu, a TaKkKe AONYyCcK TudaocypaonepeBoAuYMKa, [OMNYCK CobaK-
NPOBOAHUKOB;

4) py6bnmpoBaHMe ronocosBon MHPopmMauMM TeKCToBOW WHbOpmaumen, Hagnucamum u (unu)
CBETOBbIMW  CUTrHafamu, MHOOPMUPOBAHME O NPEAOCTaBAAEMbIX COLMANbHbIX  yCayrax ¢
MCNO/Ib30BaHNEM PYCCKOIO *KEeCTOBOTO A3bIKa (CypAonepeBoaa), AONYCK CypAONepeBoAYMKa;

5) okasaHWe MHbIX BUAOB NOCTOPOHHEN NMOMOLLM.

5. MpaxgaHe M3 uncna nuu, ocBObOOMKAAEMbIX M3 MeCT JMweHusa cBoboabl, 3a KOTOpPbIMK B
COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuiickolt ®epepaumm yCcTaHOBAEH aAMUHUCTPATUBHBIN Hag3op
M KOTOPble YAaCTUYHO MM MOJHOCTBIO YTPATUAM CMOCOBHOCTb K CaMOOBCNYKMBAHMIO, NPU OTCYTCTBUM
MEANUMHCKMX MNMPOTMBOMOKA3AHUIM M MO WX JANMYHOMY 3aABJEHMIO MPUHUMAIOTCA Ha couMasbHoe
obcnykmMBaHMe B CTAUMOHAPHbIE OPraHM3auuKM COUMANBbHOIO OOCNYKMBAHUA CO  CNeuManbHbIM
coumManbHbIM 06CNYKMBaHMEM B NOPAAKE, YCTAHOBAEHHOM HOPMATUBHBIMM MPABOBbIMU AKTAMMU
cybbekToB Poccuitckoit Pepepaumn.

6. Bonpocbl npvema B CTaLMOHapHbIe OpPraHU3aLMM COLUMANbHOrO OOCNYKMBAHUA U BbINMUCKU U3
TaKUX  OpraHM3aumMin  Auu,  CTPAJaloLWMX  MCUXMYECKMMW  PacCTPOMCTBAMM,  peryavpytorca
3aKoHoAaTenbCTBOM Poccuitickoin depepaumm o NCUXMaTPUYECKOA MOMOLLN.

Cratba 20. Bugbl coumansHbIx yenyr

MonyyaTenam coumanbHbIX YCAYr C YY4ETOM UX MHAMBMAYANbHbIX NOTPeBHOCTEN NpeaoCcTaBAAOTCA
cneaytolime BUAbl COLMANbHBIX YCAYT:

1) coumanbHo-6bITOBbIE, HaMpaB/AeHHble Ha MOAAEPrKaHME KMU3HEeAEATe/NbHOCTM nojyvatenei
COUMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLMHCKME, HanpaB/ieHHble Ha NOAAEep)KaHMe W COXpaHeHWe 340pOoBbA
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nonydyatenen coumanbHbIX YCAYr MyTemM OpraHuM3auMu yxoAa, OKa3aHMA COAeNCTBMA B MpoBeAeHMM
0340POBUTE/IbHBIX MEPOMNPUATUI, CUCTEMATUYECKOTO HabatoaeHMA 33 NoAyYaTeNAMM COLMaANbHbIX YCAyr
ON19 BblAB/EHUA OTKJOHEHWUI B COCTOAHUN UX 340POBbLSA;

3) coumanbHO-NCUXONOTNYECKME, NPeAyCMaTPMBalOLIME OKa3aHME MNOMOLWM B KOPPEKUUU
NMCUXOJIOTUYECKOrO COCTOAHMUSA MOoJyYaTesieit couManbHbIX YCAYr ANA afantaumm B couManbHOM cpeae, B
TOM YMC/Ie OKA3aHME NCUXO0TMUYECKOM NOMOLLM aHOHUMHO C UCMOJIb30BaHWEM TesledoHa f0BepUs;

4) coupmanbHo-Neaarornyeckme, Hamnpas/eHHble Ha NPOOUNAKTUKY OTK/IIOHEHWUA B MOBEAEHUU U
Pa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbiX YCayr, GOpMmMPOBaHME Y HUX NO3UTUBHBIX MHTEPECOoB (B
TOM umncne B chepe focyra), opraHM3aLmio UX AOCyra, OKasaHWe NOMOLLM CEMbE B BOCMUTAHWUU AeTel;

5) coumanbHO-TPyAOBbIE, HAaMpaB/JeHHblE Ha OKa3aHWe MOMOLLM B TPYAOYCTPOWUCTBE U B PeLUeHUn
Apyrvx npobsem, CBA3AHHbIX C TPYA0BOM aganTtauuen;

6) coumanbHO-NPaBOBble, HAMpPaB/ieHHble Ha OKa3aHWe MOMOLLM B MOJYYEHUMU HOPULUYECKUX
yCAyr, B TOM Yncne 6ecnnaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NoJlydyaTenel CoLManbHbIX YCAYT;

7) ycnyru B Lenax noBbIWEHUS KOMMYHUKATUBHOIO NOTEHLMANa NoayyaTenen coumanbHbIX YCayr,
NMEIOLMNX OTPAHNYEHUSA KU3HEAEATENIbHOCTHM, B TOM YMC/E AeTeln-MHBaIMAOB;

8) cpouHble coumanbHble yCayru.

CratbAa 21. CpouyHble counanbHble yCnyru

1. CpoyHble colmanbHble YCAYrn BKAKOYAOT B ceba:

1) obecneveHme 6ecnnatHbIM ropAYUM NUTAHUEM UAK HabopamMn NPOAYKTOB;

2) obecneyeHne oaexaon, 0byBbio U APYrMMK NpeameTaMmn NepsBon HeobxoAMMocCTH;

3) cogelicTBue B NOAYYEHUN BPEMEHHOTO }KMUIOTO MOMELLLEHMS;

4) copgencTame B MONYYEHUN IOPUANYECKON MOMOLLM B LLENAX 3aLLMTbI NPaB U 3aKOHHbIX MHTEPecoB
noJsiyyaTenel coumanbHbIX yCayr;

5) cogeincTtBne B MONYYEHUU SKCTPEHHOM MCMXO/IOrMUYECKON NOMOLLM C NPUBIEYEHUEM K 3TOM
paboTe NCMXOI0rOB U CBALLLEHHOCYKUTENEN;

6) UHble CPOYHbIE COLMANbHbIE YCIYIN.

2. MpepocTaBneHMe CPOYHbIX COUMANbHBIX YCAYr B LENAAX OKa3aHUSA HEOT/O0XKHOW MOMOLLM
OCYLLECTBNIAETCA B CPOKW, OBYC/NOBNEHHbIE HYXAAEMOCTbIO MNOJy4YaTens CcoumanbHbIX ycayr, 6es
COCTaB/IeHUA UHAMBMAYaNbHON nporpammbl M 6e3 3aKk/alo4YeHWAa [orosopa O MpeaocTaBiAeHUU
coumanbHbIx yenyr. OcHoBaHUEM A8 NPeaocTaBAeHMUA CPOYHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNe
nosiydaTens CoumanbHbIX YCAYT, a TaKXKe MoayYyeHne OT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX WUAU WUHbIX
opraHv3auuii, He BXOAALIMX B CUCTEMY COUManbHOrO O06CAYXUBaHUA, MHDOPMALUMM O rpaxaaHax,
HY)OaoWKUXCA B NPeoCcTaB/AeHUM CPOYHbIX COUManbHbIX ycayr. Moatsep:kaeHMem npeaoctasaeHms
CPOYUHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAeHUM CPOUHbIX COLMANbHbIX YCAYT, COAEPHKaLLMniA
cBeAeHMA O nosydaTtene M MOCTaBLUMKE 3TUX YCAYr, BMAaX NPeoCcTaBAeHHbIX CPOYHbIX COLMANbHbIX
YCAYr, CpOKax, gaTe n 06 ycnosmax Ux npeaocTtasaeHua. AKT 0 NpeaoCcTaBAeHNUN CPOUYHbIX COLMANbHbIX
YCAYr NOATBEP}KAAETCA NOANUCHIO UX NosyyaTensa.

Cratba 22. CogeiicTBue B NPenoCTaBieHUU MeLMULIMHCKOM, NCUXONOTMYECKOM, Nesarormyeckon,
IOPUANYECKON, COLMANbHON MOMOLLM, HEe OTHOCALLENCA K couManbHbiM ycayram (coumanbHoe
COMNpOBOXKAEHME)

1. Mpn Heobxo4MMOCTU TpaxkgaHam, B TOM YMCae POAUTENAM, OMEKyHam, NonevymTensim, UHbIM
3aKOHHbIM NpeacTaBUTENAM HECOBEPLLUEHHONETHUX AeTel, OKasblBaeTca coaeicTBue B NpeaocTaBieHnn
MeANUNHCKOW, MCUXONOTMUYECKOW, MNeparorMyeckon, HOPUAMYECKOr, coumanbHOM NOMOWM, He
OTHOCALLENCA K COLMaNbHbIM ycayram (coumanbHoe CONpPoBOXKAEHME).

2. CouumanbHoe COMPOBOXAEHWE OCYLECTBAAETCA NyTemM MNPUBJEYEHMA  OpraHM3auui,
NpefoCcTaBAAWMNX TaKyo NMOMOLLb, Ha OCHOBE MEXBEAO0MCTBEHHOro B3aMMO/ENCTBUA B COOTBETCTBUM
co ctatbeit 28 Hactosuwero deaepanbHOro 3akoHa. MeponpuATMA MO CoLMasbHOMY COMPOBOXAEHUIO
OTPa’kaloTCA B UHAMBUAYANbHOW Nporpamme.

nasa 7. OPTAHU3ALUMUA NPEAOCTABJIEHUA COUUANBHbIX YCNYT



Cratba 23. OpraHu1saumm coumanbHOro o6cnyKnBaHma

1. OpraHu3aumMsammM coUManbHOro O0BCAYXMBAHMA ABNAIOTCA OPraHM3alMu, OcCyllecTBaAsoume
coumanbHoe obCnyKnMBaHUe Ha AOMY, NOAYCTaLMOHAPHOE colmManbHOoe 0bCnyKnBaHue, cTalMoHapHoe
coumanbHoe obcnyKnuBaHue.

2. OpraHusaumm coumanbHoro obcnyxueaHusa B cybbekTax Poccuiickoit ®epepaumm cospatorca u
OeNCTBYIOT C yYETOM METOANYECKMX PpeKoMeHAaumi no pacyeTy notpebHocTel cybbekToB Poccuinckom
denepaunn B pa3BUTUM CETM OPraHM3aLLMA COLLIMANBLHOTO 0BCAYXKUBAHMA N B COOTBETCTBUW C NPaBUAamM
OpraHusaumMm  OeATeNbHOCTM  OpraHuM3auMii  COLManbHOro  OOCAYXMBaAHMA, WX  CTPYKTYPHbIX
noapasgeneHun.

3. B rocyapcTBeHHbIX OpraHn3aumax couManbHOro obCNy»KMBaHUA CO34al0TCA MonevynTenbeKue
COBETbI.

4. CTpyKTypa, Nopagok ¢GopmMMUpPOBaHUA, CPOK MONHOMOYMUIA, KOMMETeHLMA MNOMNeYnTeIbCKoro
coBeTa W MOPAAOK MPUHATUA MM pelleHUid onpeaenstoTca YCTaBOM OpraHM3aumMm CoumanbHOro
06CNY)KMBaHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolt ®degepalmM Ha OCHOBaHMM
NPUMEPHOTo NOIOXKEHWUA O NOMNEYUTEIbCKOM COBETE OpraHmn3aLmmn coLmanbHOro 0b6Cay»KMBaHUs.

KoHcynbTaHTlAKOC: NpumeyaHue.

KoopauHaumsa geatenbHOCTM U obliee meToanyeckoe obecrieyeHne NpoBeAeHUs He3aBUCUMOM
OLEHKM KayecTBa OKasaHMA YyCayr opraHusaumsmu B cdepe coumanbHoro o6CNyKUBaHUA
ocywecTtBasaoTca deaepanbHbIM OPraHOM WUCMOHUTE/IbHOM BAACTM, OCYLLECTBAAOWMM GYHKUUU MO
BbIPaboTKe U peannsauumn rocyfapcTBEHHOW NOJUTUKM U HOPMATUBHO-MPABOBOMY PEryinpoBaHuIO B
cbepe coumanbHOM 3alMTbl HAceNeHUs, B MopsaAKe, ycTaHoBAeHHom [lpasutensctBom Poccuiickol
depepaunn (PeaepanbHbiit 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBMcMMaa oOLEHKa KayecTBa OKasaHMA YCAyr OpraHM3auusaMy COLMaNbHOro
obcnyxKMBaHuA

(eBepeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. He3aBucuMMan oLeHKa KayecTBa OKa3aHMA YCAYr OpraHM3aumaMmM COLManbHOro 0b6Cay»KMBaHMsA
ABnAeTca ogHol un3 ¢opm O0B6LIECTBEHHOrO KOHTPOAA W MPOBOAUTCA B LEAAX NpeaocTaB/ieHus
nofyyaTensam couuanbHbIX YCAyr MUHOOPMaLMM O KadyecTBe OKasaHuA YCAyr OpraHusauusamu
coumManbHOro o6CnyRnBaHNA, a TaKXkKe B LeNAX NOBbILEHUA KauyecTBa UX AeATe/IbHOCTU.

2. He3aBMCMMas OLEeHKa KayecTBa OKasaHuA YCAyr opraHn3aumammn coumanbHOro obeay»KmMsaHus
npeaycmaTpUBaeT OLLEHKY YC/IOBUI OKasaHWUA YCAYr Mo TaKMM OBLWMM KpUTEPUAM, KaK OTKPbITOCTb U
OOCTYMHOCTb MHbOpMaUMM 06 opraHM3auMM CcOouManbHOro 06CNYXKMBaHMA; KOMQOPTHOCTb YCNOBUIA
NpeAoCTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMS OKUAAHUA NpPefoCcTaBAeHUA
COUManbHOM ycnyru; AobporKenaTeNbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PabOTHUKOB OpraHu3auumii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCayr.

3. HesaBucMManA OLEHKa KayecTBa OKa3aHWA yCayr opraHu3aumamu coumanbHoro obenyxmnsaHusa
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacTosWel cTaTbu. Mpu NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKas3aHMA YCAYr OpraHuM3aumsMmn COUManbHOro OB6CNYKMBaAHMA UCMNONb3yeTcA
obleaocTynHan MHpopmauma o6 opraHM3aumax coumanbHOro obcnyKmnBaHuaA, pasmellaeMas TakKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMcMMan OLIEHKA KayecTBa OKa3aHMWA yCayr opraHM3aumMamm coupmanbHoro obcnyXuBaHmus
NpoBOAMTCA B OTHOLIEHWM OPpraHU3aLuMii COoLMaNbHOrO O6CNYKMBAHUA, HAXOAALWMXCA B BedeHUU
denepanbHbIX OPraHOB WCMOJAHUTENbHON BAAcCTM, M OpPraHM3auMii COLMaNbHOrO OBCAYKMBAHMA
cybbekToB Poccuiickon depepalimm, ApyrMx opraHvsaumii coumanbHOro 06CAYKMBaHUA, B YCTaBHOM
KanuTane KoTopbix Aons Poccuiickon ®@epepauumn, cybbekta Poccuiickot @Pepepauyu  mau
MYHUUMNaNbHOro o6pa3oBaHMA B COBOKYMHOCTM MpeBblllaeT NATbAECAT MPOLIEHTOB, a TaKKe B
OTHOLLIEHUM UHbIX HEFOCYAapPCTBEHHbIX OpraHU3aLmMii CoLManbHOro 06CAyKMBaHNA, KOTOPbIE OKa3biBatoT
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rocyaapcTBeHHbIE, MyHULIMNA/IbHbIE COLMA/bHbIE YCAYTHU.

5. B uenax cosgaHuWs yCnoBWN ANA OpraHM3auuu NpPoOBeAEeHUs HEe3aBUCMMOWM OLEHKM KayecTsa
OKa3aHMA yCayr opraHn3aumsamm coLmManbHOro 0b6CyKMBaHUA:

1) ynonHomoueHHbI peaepanbHbli opraH UCMOJIHUTENBHOM BACTU C y4acTUEM OBLLECTBEHHbIX
opraHusaunii, obLLEeCTBEHHbIX 0bbeAMHeHUI noTpebuteneit (ux accoumaumii, cotosos) (panee -
obllecTBeHHble opraHM3auum) Gopmupyet O06LIECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOIA
OLEHKM KayecTBa OKasaHuA YC/Ayr OpraHU3auMaMM COLMANbHOTO OOC/NYXKUBAHUA W yTBEPXKAAET
NOJIOXKEHUE O HEM;

2) yno/sHOMOYEHHble OpraHbl cybbekToB Poccuiickoit Pepepaunmn ¢ yyactmem obLecTBEHHbIX
opraHusaumii GopMUpPyIOT OBLLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOM OLIEHKM KayecTBa
OKasaHMA YyCAyr opraHM3auMaMM COLManbHOro O6CAYKMBAHWUA, PACNONOXKEHHbIMM Ha TepPUTOPUSX
cybbeKkToB Poccuitickolt Pegepaunn, 1 yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CcaMoynpaBleHWss C Yy4yacTMem ObOLECTBEHHbIX OpraHuM3auuii BripaBe
dopmmpoBaTb 0bLWECTBEHHbIE COBETLI MO MPOBEAEHNIO HE3ABMCMMOM OLLEHKN KauyecTBa OKasaHus ycayr
OpraHu3aumMaAMU COLMaNbHOrO OBCNYXKMBAHMA, PACNONOXKEHHbIMU Ha TEPPUTOPUAX MYHULMUNANbHbIX
06pasoBaHNUit, N YTBEPKAATb MNONOXKEHUE O HUX.

6. [lokasatenu, xapaKTepusylolmne oblue KpUTepuuM OUEHKM KadyecTBa OKasaHusa ycnyr
OpraHu3aumMaMK, YKasaHHbIMM B 4acTu 4 HacToAWen cTaTbM, YCTaHAB/MBAOTCA YNOJAHOMOYEHHbIM
desepanbHbiIM  OPraHOM  WUCMOJIHUTENbHOW BAacTM C  NpeaBapuTenbHbIM  0bCy:KAeHMEeM  Ha
oblecTBeHHOM coBeTe.

7. Mo peweHUO YNOJIHOMOYEHHOro ¢enepasbHOrO oOpraHa WCMOJIHUTENIbHOW  B/1acTy,
YNO/IHOMOYEHHbIX OpraHoB cybbekTtoB Poccuitickon  dPepepaumm  UAM OPraHOB  MECTHOro
camoynpasneHnsa GpyHKUMK obLeCcTBEHHbIX COBETOB NO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM KadyecTBa
OKas3aHWA yCaAyr OpraHW3auusamMu  COUMANbHOrO OOC/AYKMBAHUA MOTYT ObiTb  BO3/IOXKEHbl Ha
CYLLECTBYIOWME NPU STUX OpraHax obLecTBEHHbIe COBETbI. B TakMx cay4yaax obLecTBEHHbIE COBETbI NO
NpoBeAEHUI0 HEe3aBUCMMOW OLUEHKM KayecTBa OKasaHWs YCAyr OpraHMsauusmMmm  CouMasibHOro
ob6cnyKMBaHMA He CO34at0TCA.

8. O6UeCcTBEHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHWs ycayr
OpraHn3aLmMAMKU CcouManbHOro obcnyRuBaHma dopmmupyetca Takmm obpasom, 4Tobbl Oblia UCKNOYEHA
BO3MOXHOCTb BO3HUKHOBEHWS KOHPIMKTA MHTepecoB. CocTaB 06LLeCTBEHHOTO coBeTa GopmupyeTca 13
yncna npeacraBuTenen obLLECTBEHHbIX OpraHn3aumini. YMcno 4neHoB obLLECTBEHHOIO COBETA HEe MOMKET
6bITb MeHee YemM NATb YeNoBeK. YieHbl 06l EeCcTBEHHOIO COBETA OCYLLECTBASAIOT CBOIO AEATENIbHOCTb Ha
obuecTBeHHbIX Hayanax. MHbopmaumns o aeaTenbHOCTU 06LLECTBEHHOIO COBETA Pa3MeLLLAeTCss OpraHom
rocy4apcTBEHHOM BNACTW, OPraHOM MECTHOro CamoynpaB/eHUs, NPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMAaA OLLEHKA KauyecTBa OKasaHMA YCAyr opraHM3aumMaMmmn coumanbHOro obCcnyKnBaHus,
opraHusyemas obLecTBeHHbIMW COBETaMM MO €€ NPOBEeAEHUIO, MPOBOAUTCA He Yalle Yem OAMH pas B
rof 1 He pexke Yyem oAuH pas B Tpu roga.

10. O6uiecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOW OLLEHKW OKasaHus  ycnyr
OpraHn3aLmMAMU COLMANbHOTo 0bCNyKMBAHUSA:

1) onpenenaioT nepeyHM OpraHusauuii COUMaANbHOrO OBCNYKMBAHMA, B OTHOLUEHWU KOTOPbIX
NpPoBOANTCA HE3AaBUCMMAA OLLEHKa;

2) bopmupyloT NpegnoKeHns ana paspaboTkM TEXHUYECKOro 3a4aHusa 41a opraHM3aumm, Kotopas
ocyuwectBaseT cbop, obobueHme M aHanM3 MHOPMALIMN O KAYeCcTBE OKa3aHWA YCAyr OpraHU3aumnsamu
couManbHoro obcnyXuBaHuA (Aanee - onepatop), NPUHUMAIOT yyacTMe B PACCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOIO, MyHMULMMNANbHOMO
KOHTPAKTOB, 3aK/lo4yaeMbiX YMOJHOMOYEHHbIM ¢deaepasibHbiIM OpPraHOM WCMOJAHUTENbHOW BAACTH,
YNO/IHOMOYEHHbIMM  OpraHamu cybbekToB Poccuitickoit ®degepaumm WMAM  OpraHamm  MeECTHOrO
CamoynpaB/ieHMA C onepaTopom;

3) ycTaHaBAMBaAOT MNpPU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHusa ycayr
OpraHu3aLUmMaAMKU colmanbHOro obcnyXuBaHmA (AONONHUTENBHO K YCTAHOBAEHHbIM HACTOALLEN CTaTbel
o6LWUM Kputepuam);

4) ocywecTBAAKT HE3aBUCUMYIO OLLEHKY KayecTBa OKasaHMA YCAyr opraHM3auusamm colmanbHOro
06cnyXuMBaHMA C yyeTom MHbOPMaLMK, NPeaCcTaBNeHHOM onepaTopom;



5) npeacTaBnsloT COOTBETCTBEHHO B YNOJHOMOYEHHbI deaepanbHblit opraH UCNOAHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybobektoB Poccuiickon ®degepaumm, oOpraHbl  MECTHOrO
CaMoynpaB/eHnn pe3y/bTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
COUManbHOro 0bCnyKMBaHMA, a TaKKe NPeasoXKeHUn 06 yaydylleHUN KayecTBa UX 4eATeIbHOCTH.

11. 3aKntoyeHMe rocydapCTBEHHbIX, MYHMLMNA/NbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHume ycnyr no cbopy, 0606weHnto M aHanMsy MHOOPMALMM O KavyecTBe OKasaHus YyCnyr
OpraHM3aumMaAMK COLMANbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuitckoit depepaumm O KOHTPaAKTHOM cucTteme B cdepe 3aKynoK ToBapos, pabot, ycayr ana
obecneyeHns rocyfapCTBEHHbIX M MYHULMMAANAbHBIX HYXA. YNONHOMOYEHHbIM deaepanvHbili opraH
WCNOSIHUTENbHOM BAIACTM, YNOJHOMOYEHHbIE OPraHbl FOCYAapPCTBEHHOM Bnactu cybbekTtoB Poccuiickoit
depepaunn, opraHbl MeECTHOrO CaMoOynpaBieHWUA MO pe3y/ibTaTaM 3aK/IHYEHUA TOCYAAPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB 0POpPMAAIOT pelleHme 06 onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a
nposeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKas3aHMA YCAYr OpraHusauMamM  COLMANbHOro
06CNY)KMBaAHMA, a TaKXe MpuM HeobXO4MMOCTM MNPefOoCTaBAAT onepatopy o0bLWenoCTynHyo
MHOOPMALMIO O  AeATEeNbHOCTM  [aHHbIX  OpraHuMsaumit, ¢GopMUpyemytd B  COOTBETCTBUM  C
rocyapCTBEHHON M BEAOMCTBEHHOWM CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iv OHa He pasmelleHa
Ha opUUMANBbHOM CaliTe opraHM3aLmm).

12. MNocTynuBLas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
BNACTW, YMNONHOMOYEHHblE oOpraHbl cybbektoB Poccuiickon ®degepaumm, oOpraHbl  MECTHOIO
camoynpasneHna uHGopmauMa O pesynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
OpraHU3aLMAMMU COLMANBHOIO 06CNYXKUBAHMA NOSNEKNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
OpraHamM B MECAYHbIM CPOK W Y4YUTbIBAETCA MMW MpPU BbiIpabOTKE Mep MO COBEPLUEHCTBOBAHMIO
AeATeNIbHOCTM OpraHMn3aLnii cCoumnasbHOro 06CyKnMBaHUA.

13. UHpopmauma o pesyabTaTax HE3aBUCMMOWM OLIEHKM KayecTBa OKa3aHWUA YCayr opraHu3aumamm
COUManbHOro 0bCNyKMBaHNA PA3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduUMaNbHOM caliTe
ONa  pasmelweHna MHPopMauMM O TOCYAapPCTBEHHbIX WM MYHUUMMANbHbLIX YYPEXKAEHUAX B CETU
"MnTepHeT";

2) ynosnHOMOYEHHbIMU OpraHamu cybbekToB Poccuitickon depepaumm M opraHamyM MECTHOTO
CaMoynpaB/ieHNa Ha CBOMX OdUUMaNbHbIX calTax M odPUUMaNbHOM caliTe gaa  pasmeLleHus
MHPOPMALMK O rOCYAAPCTBEHHDBIX U MYHULMNANbHBIX YYpexXaeHUsx B ceTh "UHTepHeT".

14. CoctaB uHdpopmaumm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
OpraHM3aLMAMK COLMANBbHOTO 06CAYKMBAHUA U NOPAJOK ee pasMelLeHns Ha oduLManbHOM canTe gns
pa3smMelLeHns MHOOPMALMKM O TOCYAAPCTBEHHbIX M MYHUUMNANbHbIX yypexaeHuax B cetn "UHTepHeT"
onpeaenstoTca ynosHomo4YeHHbIm MpasutensctBom Poccuiickon depepaumm dpesepanbHbiM OpraHoOM
NCNOJIHUTENbHOM BAACTMU.

15. YNonHOMOo4YeHHbIN denepanbHblii OpraH UCMOAHUTEIbHOM BAACTH, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt ®esepaumm, opraHbl MECTHOFO CaMOyNpaBAEHUA M OPraHM3auMmM CoLMaNbHOIO
obcnykumBaHMa obecneunBaloT Ha CBOMX OdUUManbHbIX caltax B ceTu "UHTepHeT" TexHUYeckyro
BO3MOMHOCTb BbIPa*KEHUA MHEHUI NOAYYATENAMM YCAYT U UHBIMU FPAXKAAHAMM O KAayecTBe OKa3aHuA
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npouesyp npoBeaeHNa He3aBUCMMOM OLEHKM KauyecTBa OKasaHuA
YCNYr  OpPraHuM3auMaAMM  COUMANbHOTO  OOC/AYKMBAHMA  OCYLLECTBAAETCA B COOTBETCTBUM  C
3aKoHoaaTenbcTBOoM Poccuitckoin Pepepaumm.

Cratbs 24. UHdOpPMALMOHHbIE CUCTEMBI B Chepe COLManbHOro 06CyKMBaHNUA

1. WHdOpMaUMOHHBIMM cUCTEMaMM B cdepe CcouManbHOro obcnyKmMBaHua (ganee -
MHPOPMALUMOHHbIE CUCTEMbI) OCyWecTBAAlTcA cbop, XpaHeHue, o6paboTKa M npegocTaBieHUe
MHPOPMaLMM O NOCTaBLUMKAX COUMAbHbIX YCAyr (peecTp NOCTaBLIMKOB COUMAbHbLIX Ycayr) u o
nonydYaTennax CouManbHbIX ycayr (perucTp nosnyyatenei coumanbHbIX YCAyr) Ha OCHOBAaHWMM AAHHBIX,
npeacTaBAfeMbIX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHOOPMAUMOHHbIX CUCTEM ABAAIOTCA YMNOJHOMOYEHHbIM OpraH cybbekTa
Poccuiickolt ®egepaunm M OpraHUsaunmM, C KOTOPbIMM YKasaHHbIA OpraH 3akalouua AoroBopbl 06
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aKcnayaTaumm MHGOPMAaLMOHHBIX CUCTEM.

3. WHPopmaumsa, coaepalianca B WMHPOPMALMOHHBIX CUCTEMAX, WMCMONb3YeTCA B Lenax
MOHWUTOPUHIA COLMANLHOIO 0BC/NYXKMBaHWUA, OCYLLECTB/EHUA TOCYAapCTBEHHOrO KOHTPOoAA (Haa3opa) B
cdhepe coumanbHOro obCy»KMBaHMA B COOTBETCTBUN €O cTaTbel 33 HacToAuero PeaepasbHOro 3akoHa u
B MHbIX LLENAX, onpeae/ieHHbIX 3aKkoHoaaTeibcTBom Poccuiickoin deaepaumu.

CraTtba 25. PeecTp noCTaBLKMKOB COLMANbHbIX YCAYT

1. PeecTp NOCTaBLYMKOB COLMANbHBIX YCnyr opmupyeTcs B cybbekTe Poccuitckon deaepaumm.

2. BKkntoyeHMe opraHusauMin COUMANbHOTO O0OCAYXKMBAHMA B PEecTp MOCTaBLLMKOB COLManbHbIX
YCAyr ocyLiecTsaseTca Ha A06poBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMANBLHbIX YCAYT COAEPHKUT CAeaytoyo MHopMauuio:

1) perMcTpaLmMoHHbIN HOMEp Y4eTHOW 3anucu;

2) nonHoe 1 (ecnm umeeTca) COKpaLLLEHHOE HAMMEHOBAHME NOCTABLLMKA COLMAbHbIX YCAYT;

3) paTa  rocypapCTBEHHOW  PerucTpaumm  HpUAMYEcKOro  Auua,  UHAVMBUAYANbHOrO
npeAnpUHUMATENS, ABNAIOLWMXCA NOCTABLLMKAMM COLMANbBHBIX YCAYT;

4) opraH13aLMOHHO-NpaBoBas Gopma NOCTABLLMKA COUMANBHBIX YCAYT (418 tOPUANYECKUX ANLY);

5) agpec (MecTo HaxoKAeHUsA, MeCTO NPEAOCTaBAEHUA COLUMANBbHBIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3/1eKTPOHHOM NOYTbI NOCTABLUMKA COUMANbHbIX YCAYT;

6) dbamunna, ms, 0T4ECTBO PYKOBOAMTENS NOCTABLLMKA COUMANbHbIX YCAYT;

7) vHboOpMaLMA O JIMLEH3UAX, WMEILWMXCa Y MNOCTaBLWMKa couuanbHbiX ycnyr (npwm
HeobxoaMMOCTH);

8) cBeseHMA o dopmax coLmManbHOro 06CNyKUBaHUA;

9) nepevyeHb NpPeaoCTaBAAEMbIX COLMaANbHbIX YCAYr MO popmMam COLMaNbHOTO OBCNYKUBAHUA U
BMOAM COLUMANbHbIX YCAYT;

10) Tapudbl Ha NpeaocTaBAfeMble COLMabHbIE YCAYrM Mo GopMaM COUMANIbHOIO 06CTYKMBAHUSA
W BUAAM COLMASBbHbIX YCAYT;

11) uHPopmauma o6 obuem KoaudyectBe MeCT, npeAHasHauyeHHbIX A8 npeaocTaB/ieHus
COLMabHbIX YCAYT, O HANMYUK CBOBOLAHbBIX MECT, B TOM YMce No GopMam COLMaNbHOTO 06CAYKNBAHUS;

12) nudopmauus 06 ycnosBumax NpeaocTaBNeHNs CoLManbHbIX YCYT;

13) nHbopMaums o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nndopmauus 06 onbiTe PaboTbl MOCTABLLMKA COLMANbHbIX YCAYT 32 NOCAeAHWNE NATb NET;

15) nHaa nHdpopmaumsa, onpesenerHHasn MNpasutenbcteom Poccuiickoit depepaumm.

4. PeeCTp NOCTaBLLMKOB COUMANbHBIX YCAYr B cybbekTe Poccuiickolt depepaumm pasmeLlaercs Ha
odMLMaNbHOM caitTe YyNoJIHOMOYEHHOIO opraHa cybbekTa Poccuiickoi Pepepaumn B cetn "UHTepHeT" B
COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickoit depepaumm.

5. MocTaBLWMK COLMANbHBIX YCAYF C MOMEHTA ero BK/IIOYEHUS B PeecTp NOCTaBLUMKOB COLMAIbHbIX
YCNYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb W aKTYaNlbHOCTb MHPOPMALLMK, COoAepKALLENCA B 3TOM
peecTpe.

CtaTbs 26. Pernctp nosayyarenem coumanbHbIX yCayr

1. PerncTtp nonyyatenen coumanbHbiX yeayr popmupyertcs B cybbekTe Poccuiickoit depepaunm Ha
OCHOBaHWUW AaHHbIX, TPEA0CTaBAAEMbIX NOCTABLLMKAMMU COLMANbHbIX YCAYT.
2. Pernctp nonyyatenen coumanbHbIX YCAYr COAEPNKUT CAeAyIOLLY0 MHPOPMALMIO O noJsyyatene
COLMaANbHbBIX YCAYT:
1) perMcTpaLMoHHbIN HOMEep Y4eTHOM 3anucy;
2) damumnma, nma, oT4ECTBO;
3) paTa porKaeHus;
4) non;
5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;
6) cTpaxoBol HOMEpP MHAWBUAYANbHOIO IMLEBOTO CYETa;
7) cepua, Homep MacnopTta UAU AaHHble MHOFO AOKYMEHTa, YAOCTOBEPAIOLLErO ANYHOCTb, AaTa
BblAa4M 3TUX AOKYMEHTOB M HAMMEHOBaHWE BblAABLLErO UX OPraHa;



8) pata obpalLeHuns c npocbboit 0 NpesoCcTaBAEHUN COUUANBHBIX YCAYT;

9) pata opopmneHna U Homep UHANBUAYANbHOM NPOrPamMMBbI;

10) HauMmeHOBaHMEe MOCTaBWMKA WAN HAMMEHOBaHMSA MOCTaBLUMKOB COLMANbHbIX YCAYT,
peanusyowmx UHANBUAYANbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX M MPeAoCTaBAAeMbIX MOoay4YaTesto
COLMaNbHbIX YCAYr B COOTBETCTBUM C 3aK/IOMEHHbBIM LOFOBOPOM O NPEeAOCTABAEHUN COUMANBHbBIX YCAYT C
yKasaHuMem TapudoB, CTOMMOCTM COUMANBHbIX YCAYT A5 NOAyYaTens CoumasbHbIX YCAYr, UCTOYHUKOB
$dUMHaHCMPOBAHMA, NEPUOAMNYHOCTM U PE3YIbTATOB UX NPEeAOCTABAEHUS;

12) nHasa nidopmaumsa, onpeseneHHasn MpasutenscTtBom Poccuiickoit depepaumm.

CraTbs 27. TpeboBaHUA K NOpPAAKY NPeAOCTaBNeHNA COLMANBHBIX YCayr

1. NopsaaoKk NpeaocTaBAeHUA COUMANbHbIX YCAyr obssaTeneH ANA UCNOMHEHWA NOCTaBLIMKaMu
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaBfeHUs CoUManbHbIX YCAyr ycTaHaBauBaetcs no ¢opmam coumanbHOro
06CNYKMBaAHUA, BUAAM COLMANBHBIX YCAYT U BKAtOYaET B ceba:

1) HameHoBaHWe coUManbHOM yCayru;

2) cTaHAapT coumanbHOM yenyru;

3) npaBuna npeaocTaBAeHNA colmManbHOM yeayri 6ecnnatHo AMbo 3a NaaTy UAK YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OEATENbHOCTM MNOCTaBUIMKA COLUMANbHOM Yycnyru B cdepe coumanbHOro
obcnyKnBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX AN NPefOCTaBNAEHUSA COLMANIbHOMN YCAYTU, C YKa3aHNem
OOKYMEHTOB U WMHPOPMALMKM, KOTOpble AOJIKEH MpencTaBUTb MOAy4YaTesib COLMaNbHOW YyCayru, w
OOKYMEHTOB, KOTOpble MoAsiexKaT NpeacTaB/leHUIo B paMKax MeXBeg0MCTBEHHOTO MHGOPMALMOHHOTO
B3aMMOAENCTBMA UM NPEACTaBAAITCA NoaydYaTesiem CoLnasbHOM YCayrm no CO6CTBEHHOM MHULMATUBE;

6) MHble NONOXKEHUA B 3aBUCMMOCTM OT GOPMbI COLMANIBHOTO 0OCYKMBAHUSA, BUA0B COLMaAbHbIX
yCayr.

3. CTaHOapT coumasibHOM YC/YyTn BKAOYAET B cebs:

1) onncaHMe coumnanbHOM yCayrn, B TOM YUC/ie ee 06beMm;

2) CpOKM NpeaocTaBNeHNs coLManbHOMN yenyru;

3) noayLwesoit HOPMaTUB GUHAHCUPOBAHMNA COLMANBbHOW YCAYTH;

4) noKasaTe/M KayecTsa 1 OLEeHKY pe3ybTaToB NpeaocTaBaeHMUA CoUManbHOM YCayru;

5) ycnosma npepocTaBneHMA COLMANbHOM YCAyrM, B TOM YUCAE YCAOBMA AOCTYMHOCTU
npefocTaBAeHNA COUMaNbHON YCAYrM ANA WUHBaAWAOB U APYrUX UL C YY4ETOM OrpaHuYeHUn ux
U3HeaeATeNbHOCTY;

6) UHble HeobXxoAMMble A8 NPEAO0CTaBAEHNA COLMaNbHON YCAYTN MNONOMKEHMA.

—_— — ~— ~—

CraTbAa 28. MeKBeAOMCTBEHHOE B3aMMOAENCTBME NPU OPraHN3aLMKN COLLMANbHOTO 0B6CNYKMBAHMSA
B cybbekTe Poccuiickoit Pegepaunm

1. MeKBeOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3aLMM COUMANIBHOTO O0OCNYKMBaHUA B
cybbekte Poccuiickoih ®Pepepaummn M COUMANbHOMO COMPOBOXAEHUA OCYLLECTBAAETCA Ha OCHOBEe
pernameHTa MeXBEAOMCTBEHHOIO B3aMMOLEWNCTBUA, ONPefenAloWero CoAep:KaHne U nopaaokK
OEeNCTBUIM OpPraHoOB rocyapcTBEHHOM BAacT cybbekTa Poccuitickolt ®eaepaumm B CBA3N € peannsaumen
nosiHomoumnii cybbekTa Poccuitickoin Pepepaumm, ycTaHoBAEHHbIX HacToALMM DeaepanbHbIM 3aKOHOM.

2. PernameHT mMeXKBeAOMCTBEHHOIO B3aMMOAENCTBUA onpeaenseT:

1) nepeyeHb OpraHoB rocydapCTBEHHOM Bnactm cybbekta Poccuitckoit  dPepepaumuy,
OCYLLECTBAAOLWMNX MEKBELOMCTBEHHOE B3aUMOAENCTBUE;

2) BuWAbl [EATeNbHOCTM, OCYLLECTBAAEMON OpraHamu rOCyJapCTBEHHOW BNAacTM cybbekTa
Poccuiickoin Pepepaunu;

3) nopagok 1 GopMbl MeXKBELOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cogepaHuto, dopmam U yCAoBUAM OOMeHa MHPopmaumel, B TOM Yucne B
3/IeKTPOHHOM popMme;

5) mexaHu3sm peanvsaummnm MeponpusTUA MO COLMANbHOMY COMPOBOMAEHUIO, B TOM 4uc/e



NOpPSAAOK NPUBAEYEHUA OPraHM3aLMii K ero OCyLLECTBEHNIO;
6) MOpPAAOK OCYLLEeCTBAEHMA FOCYAapCTBEHHOrO KOHTpoAA (Hag3opa) M OUEHKM pesynbTaTos
MeKBeAOMCTBEHHOIO B3aMMOAeNCTBUA.

Cratba 29. Mpodunaktnka obCTOATENbCTB, OOYC/IOBAMBAIOWIMNX HYXAAEMOCTb rpakAaHWHa B
coumanbHOM 0bCayKMBaHUN

1. MpodunnakTnka obCcTOATENLCTB, 0OYCNOBANBAIOWMX HYXKAAEMOCTb FPaXKAaHWHA B COLMANIbHOM
06CNyKMBAHUM, OCYLLECTBAAETCA NyTEM:

1) o6cnenoBaHUA YCNOBUIN KU3HEAEATENbHOCTUN rPpaXKAaHWHa, onpeaeneHus NPpUUnH, BAUSAIOLLIUX
Ha yXyALleHue 3TUX yCNoBUI;

2) aHanMs3a [AaHHbIX T[OCYAApPCTBEHHOM CTAaTUCTMYECKOM OTYETHOCTM, MNPOBEAEHMA MNPU
HEeobXo0AMMOCTU BbIBOPOYHbIX COLLMONOTMYECKMX ONPOCOB.

2. Meponpuatna no npoduUNakTMKe o0b6CTOATENbCTB, 0OYCI0BAMBAIOWMX  HYXKOAAEMOCTb
rpakaaHuMHa B COLMaNbHOM OOCAYKMBAHWM, OCYLLECTBAAIOTCA B TOM YMCAe B PaMKax PerMoHasibHbIX
Nporpamm CoumManbHOro 0bCNYKUBAHUSA, YTBEPKAEHHbIX OpraHamMM rocy1apCcTBEHHOM B1lacTM Cy6beKToB
Poccuiickoin Pepepaunn.

Fnasa 8. PUHAHCUPOBAHME COLUUAJIbHOIO OBCNYXUBAHUA U YCNOBUA
ONNATbI COUMNANBHbBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHme CoLManbHOro 0bCayKMBaAHUA

1. UcToYHMKamun pUHAHCOBOrO obecneyeHma coumnanbHOro 06cnyKMBaHNA ABNAIOTCA:

1) cpeacTtsa 6loaxeToB boaxeTHOM cucTembl Poccuiickoit Peaepaunu;

2) 61aroTBOPUTE/IbHbIE B3HOCHI M MOMKEPTBOBAHMSA;

3) cpeacTBa noJsiyyaTenel coumanbHbIX YCAYr NPU NPeaocTaBAeHUM COUMAbHbIX YCAYr 3a naaTty
NN YaCTUYHYIO NAaTy;

4) poxogbl OT nNPEANPUHUMATENBCKOW W MHOM NpUHOCAWEN aoxod —[AeATesbHOCTH,
OCYLLECTBNIAEMOM OPraHM3aLMAMMU COLMANbHOTO OOCNYKMBAHMA, a TaKXe WHble He 3anpelleHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHue AeATENbHOCTU OpPraHWsaUMin CoUManbHOroO O6CNYKUBAHMS,
HaxodsaWwmxcs B BedeHMM deaepanbHbIX OPraHoB UCMNOAHUTENbHOW BNACTU, OCYLIECTBASETCA B
COOTBETCTBUM C OloAXKeTHbIM 3aKoHoZaTenbCTBOM Poccuiickolt depepaumm 3a CYeT CpPeacTs
depepanbHoro 6loa)KeTa, a TaKXKe 3a CYeT CpeAcTB MosydaTeneld CcoumasnbHbIX YCayr npu
npeaocTaBNeHUM CoLManbHbIX YCAYT 32 NAATy UM YacTUUHYIO NaaTy.

3. ®uHaHcoBoe obecneyeHne AeATENbHOCTU OpraHn3aLMii CoUManbHOro 0bCnyKMBaHMA CybbekTa
Poccuitickoli  depepaumm  OCylWEecTBAAETCS B COOTBETCTBUMM C OHOAMKETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoli deaepaumm 3a cyeT cpeacts broareTa cybbekta Poccuiickon deaepaumm, a TakkKe 3a cyet
CpeacTB MoJiyyaTesield coumanbHbIX YCAyr Npu NpeaoCcTaBAEHUM COUMANbHbIX YCAyr 3a naaty Mau
YaCTUYHYtO Nnaty.

4. ®duHaHcoBoe obecneyeHne MNpPeaoOCTaBAEHUA COLMAZbHbIX YCAYr HerocyaapCTBEHHbIMU
OpraHusaumMaAMM, WHAMBUAYANbHBIMM NPEANPUHUMATENSAMM, OCYLLECTBAAOWMMMN AeATeIbHOCTb Mo
couManbHOMYy  OBCAYKMBAHWIO, W NPEAOCTABAAOWMMM  COUMANbHbIE  YCAYIM  COLMANbHO
OPMEHTUPOBAHHLIMWU HEKOMMEPYECKMMU OPraHm3aLMaAMM OCYLLECTBAAETCA MNyTemM npeaocTaBaeHUs
cybecmanii M3 cootBeTcTBylOWEero Oloaketa OroarKeTHon cuctembl Poccuiickon depgepaumm B
COOTBETCTBUM C OlOOKETHbIM 3aKoHOoAaTeNbcTBOM Poccuiickon ®Pepepaumn, nNpoBeseHMA 3aKyMnok
couMasibHbIX yCAyr B COOTBETCTBMM C 3aKOHOZATesNbCTBOM Poccuiickoit Pepepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynok ToBapos, paboT, ycayr ana  obecneyeHUs TroCyAapCTBEHHbIX U
MYHULMNANbHbBIX HY}K/, a TaKXKe 3a CYET cpeaCcTB noayvyaTenei coumanbHbIX YCAyr Npu NpeaocTaBaeHnK
couManbHbIX YCAYT 3@ NAATy UKW YaCTUYHYIO NAaTy.

5. YnonHomoueHHbI deaepanbHbii opraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbI OpraH
cybbekta Poccuiickoii depepaunun BhnpaBe NpPUBAEKaTb WHbIE UCTOYHUKU  GUHAHCUPOBAHMUA
couManbHOro 06CNyK1UBaHMA, B TOM YNC/ie ANA peanus3aLmnm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.
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6. MopagoKk pacxogoBaHMA CpeacTB, 06pa30BaBLUMXCA B pe3y/ibTaTe B3MMaHMA naathl 3a
npegocTaBAeHME COUMANbHbIX YCAYT, yCTaHaBAMBAETCA:

1) denepanbHbiIM OpPraHOM WCMOJHUTENbHOM BAACTM - AOJ1A OpraHM3aumin  coumanbHOro
ob6cnyKMBaHMA, HaXOA4ALLMXCA B BegeHUM denepasibHbiX OPraHOB UCMOAHUTENbHOM BAACTU;
2) ynosHOMOYEHHbIM oOpraHoM cybbekTa Poccuitickoit degepaumm - Ana  opraHM3auui

coumanbHoro obcnyxumBaHua cybbekta Poccuinckont Peagepaunu.

7. MopAgoK pacxogoBaHUs cpeacTs, 06pa3oBaBLIMXCA B pesyabTaTe B3MMaHWSA NaaTbl 3a
npefocTaBAeHNE COLManbHbIX YCAYr, AOMKEH NpeaycMaTpyBaTb BO3MOMKHOCTb WCMOJIb30BAaHUA 3TUX
CPEACTB Ha TeKyllylo [eATeNbHOCTb, pPasBUTUME OpraHM3auuMm  COLMANIbHOTO  OBC/YXKMBaHUS,
CTUMYIMpPOBaHMeE ee PabOTHMKOB.

8. Ecnu rpaxgaHuMH MosyyYaeT coumainbHble YCayrv, npeaycMoTpPeHHble WHAWBUAYANbHOM
NpPorpammoi, y MOCTaBLMKA WMAW NOCTaBLUMKOB COLMA/bHbIX YCAYr, KOTOPblE BK/OYEHbI B peecTp
MOCTaBLUMKOB COLMANbHbIX yCayr cybbekTa Poccuiickon degepaumm, HO He y4acCTBYHOT B BbINMOJHEHUN
rocyapcTBeEHHOro 3a4aHun (3akasa), NOCTaBLLMKY MW NOCTABLLMKAM COLMAbHbIX YCAYT BbiNlauynBaeTca
KOMMNEHcaLmMa B pasmepe U B Nopsake, KOTopble ONpeaensatoTcd HOPMaTUBHLIMW NPABOBbIMM aKTaMu
cybbeKkTa Poccuitckoit depepaumn.

Cratbsa 31. MNpegocraBneHne coumanbHbIx ycayr 6ecnnatHo

1. CoumanbHble ycnyru B popme coumanbHOro obcnyKMBaHUSA Ha AOMY, B NOJIyCTaLMOHapHOW U
CTaumoHapHon popmax coumnanbHOro obcayKMBaHUA NpegocTasastoTca becniaTHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nvuam, nocTtpagaBliMM B pe3ynbTaTe  uype3BblYalHbIX  CUTYaLWUK,  BOOPYMKEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB.

2. CoumanbHble ycnyrn B Gopme coLManbHOro 0bCAyKMBAHUA HA AOMY M B NOAYCTaLMOHAPHOM
dopme coumanbHOro OOCAYKMBaAHMA NPEAOCTaBAAOTCA OecnnaTtHO, ecnM Ha gaty obpaueHus
cpefHeayweBOW [0X0Z MoJiyyaTens  couMasibHbIX  YCAYr, PacCYMTAHHbIA B  COOTBETCTBUMM C
HOPMaTUBHbIMW MPABOBbIMM aKTamm Poccuiickoit deaepaLmm, HUXKe NPeaenbHOM BEIMYUHBI UM PaBEH
npefenbHON BeIMYNHE cpeaHeayLWeBoro 4oxo4a AN NpeaocTaBAeHUa couManbHbIX yCayr 6ecnnaTHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoi Pepepaumu.

3. HopmaTuBHbIMM NPaBOBbIMK aKTamu cybbekToB Poccuiickon ®depepaumm moryt 6biTb
npeaycMoTpPeHbl WHble KaTeropuu rpaxkaaH, KOTOpPbIM CcOUManbHble YCAyrM MpeaocTaBAstoTCA
6ecnnaTHo.

4. MopsdoK onpeaeneHva cpeaHeayleBoOro AoxoAa ANsA NpefoCTaBNeHUs CouManbHbIX YCayr
becnnaTHo pAna uenei Hacroawero degepanbHOro 3aKoHa YycTaHaBaAuBaeTcs [lpaBUTENbCTBOM
Poccuiickoin Pepepaumnn.

5. Paamep npenenbHoOW BeNWUYMHbI CpeaHeayLleBoro Aoxoda ANA NPeAoCTaBAEHUs COUManbHbIX
ycnyr becnnaTHO ycTaHaB/MBaeTCA 3aKoHaMu cybbekTa Poccuiickon degepaupym n He MOXKET HbITb HUXKe
NONYTOPHOW BE/NMUYUHbI  NPOXUTOYHOrO MUHMMYMa, YCTaHOBNEHHOrO B cybbekTe Poccuiickoi
depnepaunn gns 0CHOBHbIX COLMANIbHO-AeMOrpadUUEeCcKMX rpynn HaceneHus.

Cratbs 32. OnpeaeneHune pasmepa naatbl 3a NpeAoCcTaBAeHME COLMANBHBIX YCayT

1. CoumanbHble ycayrn B popme CouManbHOro obCay:KMBaHUA Ha AOMY WM B MOJYCTaLMOHAPHOWM
dopme coumanbHOro obCNyKMBaHUS NPeAOCTaBAAITCA 3@ NAATY UKW YacTUYHYIO NaaTy, ecaun Ha Jaty
obpalleHnsa cpegHesyLWeBON A0X04 NoyYaTeNei CoLManbHbIX YCAYr, PACCYUTAHHBIN B COOTBETCTBUM C
yactbto 4 cTatbM 31 HacToswero ®deaepanbHOro 3akoHa, MPEBbIWAET NpeaesibHYl0 BeUYMHY
cpepHeayweBoro f0Xo4a, YCTaHOBAEHHYIO YacTbio 5 cTaTby 31 HacToAwero PeaepasbHOro 3akoHa.

2. Pasmep erKemecAayHoM naaTbl 33 NpeaocTaBNeHMe COLMAJbHBIX yCayr B GOpMe COLMANbHOTO
06CNYKMBAHUA Ha AOMY M B MOAYCTaUMOHapHOM Gpopme CoLManbHOro 06CYKMBAHUA PacCYMTbIBaeTCA
Ha OCHOBe TapudOB Ha COLMaANbHbIE YCAYIM, HO HE MOXET NpeBbIWaTb NATbAECAT NPOLEHTOB PasHMULbI
MeX4y BeAMYMHOW CcpeaHedylweBOro A0XoA4a Mo/ayyaTena coumanbHOW YCayrM W npeaenbHom
BE/IMYMHON CpeaHeayLWEeBOro 40X0Aa, YCTaHOBAEHHOM YacTbio 5 cTaTbM 31 HacToawero PegepanbHoOro
3aKoHa.
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3. CoumManbHble ycnyrm B CTauMoOHapHOM dopme coumanbHoOro obcayKMBaHUA NpeaocTaBaAtoTCcA
WX NosyyaTensm 3a naaTy WKW YacTUYHYIO MANaTy, 3a MCKAKYEHWeM nosy4vaTeneit coumanbHbIX YCAyr,
YKa3aHHbIX B 4acTaAx 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep erkemecsiyHOM nJaTbl 38 NpeaocTaBAeHMe CoLMasbHbIX YCAYr B CTaunMoHapHoin dopme
CoLManbHOro ob6cnyKMBaHMA PaccYMTbIBAETCA HAa OCHOBE TapudOB Ha CouManbHbIe YCAYTU, HO HE MOXKET
npeBbIWaTb CemMbAeCAT MATb MNPOLEHTOB cpeAHeayLleBOro A0Xo4a MoJjyvyaTtend CoumasnbHbIX YCAYrT,
pPacCYMTAHHOrO B COOTBETCTBMM € YacTbto 4 ctatbk 31 HacToAwero PenepanbHOro 3akoHa.

5. MNnaTta 3a npepocTaBieHne coumanbHbIX YCAyr NPON3BOANTCA B COOTBETCTBUM C AOFOBOPOM O
NpPeaoCTaBNeHUM COLUMANbHBIX YCAYr, NPeaycMOTPeHHbIM cTaTbelt 17 HactoAwero ®degepanbHoro
3aKoHa.

FnaBa 9. KOHTPOJ1b B COEPE COLIMA/IBHOIO OBC/TYXKUBAHUA
Cratbs 33. FocyAapCTBEHHbIM KOHTPOAL (Haa30p) B chepe coLmanbLHOro 06CnyKMBaHUA

1. K OTHOWeHUsM, CBA3AHHbLIM C OCYLLECTB/IEHWEM FOCYAAPCTBEHHOIO KOHTpoAns (Hagsopa) B
chepe couManbHOro 0BCAYKMBAHMA, OpraHM3auMelr U MNPoOBeAEHMEM MPOBEPOK MOCTABLLMKOB
couManbHbIX YCAYT, MPUMEHSAIOTCA NnosoxKeHna PeaepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awuTe Npas LPUAUYECKUX ANL, U MHAMBUAYANbHBIX NPeANPUHUMATENEN NPU OCYLLECTBAEHUM
rocyapCTBEHHOrO KOHTPOAA (Haa30pa) M MyHUUMNANAbHOTO KOHTpons".

2. PervoHanbHbI TOCYOAPCTBEHHbIA KOHTPOb B chepe CouMaNbHOro 0bBCaYyKUBaAHMUA
OCYLLECTBNAETCA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuitckoit @Pegepaunmn B NOPALKE,
YCTaHOB/IEHHOM OPraHOM rocy4apcTBEHHOM BaacTu cybbekTa Poccuiickoin Peagepaumn.

Crtatba 34. O6WecTBEHHbI KOHTPO/b B chepe coumanbHOro 06cnyKnsaHms

O6uWEecTBEHHbI KOHTPOJIb B chepe CouManbHOro obC/yKMBAHUA OCYLLECTBAAETCA rpakaaHamu,
O6LLECTBEHHbIMM U WHbIMU OpPraHU3aLMaMM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PoccuiicKoi
depepaunn o 3awmTte npae notpebutenein. OpraHbl rocysapcTBEHHOM BAacTu cybbekToB Poccuinckol
depepauun B npeaenax YCTaHOBNEHHOW KOMMETEHLMM OKasbiBalOT COAEWCTBME rpaxKgaHam,
06LECTBEHHBIM M MHbIM OpPraHM3auMAM B OCYLIECTB/AEHUM OBLLECTBEHHOIO KOHTpPoAA B coepe
COUMaNbHOro 06CNyKNBAHUA.

Fnasa 10. 3AK/IIOMUTE/NIbHBIE U NEPEXOAHbIE NONOXKEHUA
Cratba 35. NepexogHble NONAOXKEHUA

1. YTBepKAEHHbI OpraHOM rocyAapCTBEHHOM BNACTM CybbeKTa Poccuiickoi Peaepaunn B cBaAsn €
npuHATUEM HacTosAwero ®denepanbHOro 3aKOHa NepeyeHb COLMabHbIX YCAYr, MNpPenocTaBAsemMblX
NoCTaBLWMKAMM COLMabHbIX YCayr B cybbekTe Poccuiickolt ®esepaumm, He MOXKeT bbITb COKpALLEH NO
CPABHEHUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuitickoit ®epepaLumm no coctoAaHUio Ha 31 aekabpa 2014
roga nepeyHem COLMaibHbIX YCAYr, NPeAOoCTaBAAEMbIX OPraHU3aLUMAMM COLMANbHOTO 06CNYKUBAHUA B
cybbekTe Poccuiickon Pegepaunn.

2. B pamKax AnAWmMXCA NPaBOOTHOLLEHUI ANA NoyYaTenelt coLmanbHbIX YCAYT, Y KOTOPbIX NpaBo
Ha NosyYeHWe COLMaNbHbIX YCAYr BO3SHUKAO B COOTBETCTBUM C AEMCTBOBABLIMM A0 AHA BCTYMN/EHUA B
cuny Hactoauwero denepanbHOro 3aKoHa MOPALKOM NPefoCTaBAEHUA COUMANbHbIX YCAYr B cybbekTe
Poccuiickolt depepaumnmn, BHOBb YCTaHaBAMBaeMble pa3mepbl MAATbl 33 NPefoCTaBAEHUE COLMANbHbIX
YCNYr MoCTaBLUMKAMM COUManbHbIX ycayr B cybbekte Poccuitickonnt depepauum u ycnosua ee
npeLoCcTaBAEHNA B COOTBETCTBMM C HacToAwMM DeaepasibHbIM 3aKOHOM He MOryT BbITb Bbille pa3mepos
naaTbl 3a NpeaocTaB/eHME 3TUM JIMLAM COOTBETCTBYIOWMX COUMAbHbIX YCAYr, YCTAHOBJ/IEHHbIX NO
coctonHMto Ha 31 aekabpa 2014 roaa, a ycioBuUa NpeaoCcTaBAeHUA COOTBETCTBYHOLLMX COLMAbHBIX YCYT
He MOryT ObITb YXYALWEHbl MO CPABHEHMIO C YCIOBUSMM, YCTAHOBNEHHBIMM MO COCTOAHMIO HA 31 aeKabpsa
2014 ropa.


consultantplus://offline/ref=8304ABD9CBBAD8680DB6308C2E08E16924449FA676C8A5A31F3FA8DE23J050J
consultantplus://offline/ref=8304ABD9CBBAD8680DB6308C2E08E169244790AF75C8A5A31F3FA8DE2300C35DF0B0B73FJB57J

Cratba 36. O NpU3HaAHMM YTPATUBLUMMWU CUNY OTAE/NbHbIX 3aKOHOAATENbHbIX aKTOB (MONOMKEHUIA
3aKoHoZaTe/bHbIX akToB) Poccuiickoi Peaepaumm

Mpu3HaTb yTPaTUBLLMMU CUTY:

1) depepanbHblt 3aKoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OB6CAYKMBAHUMU
rpakiaH noxxunoro sospacta u nHeannaos" (CobpaHune 3akoHoaaTenbcTBa Poccuiickon deaepauumy,
1995, N 32, c1. 3198);

2) ®depepanbHbii 3akoH oT 10 agekabps 1995 roga N 195-®3 "O6 ocHoOBax COUMaNbHOIO
obcnyxuBaHmMa HaceneHus B Poccuiickon depepauumn” (CobpaHue 3akoHoaaTenbcTtBa Poccuiickoi
depnepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHECEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax couManbHOro o6CAyXMBaHMA HaceneHuss B Poccuiickoit
depepaunn" M pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon dPepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTtenbcTBa Poccuinckoit ®eaepauymm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa ot 25 uons 2002 roga N 115-®3 "O npaBoBom
MOMIOXKEHUN WHOCTPaAHHbIX rpaxaaH B Poccuiickoit Pepepauyn” (CobpaHue 3aKOHOAATENLCTBA
Poccuitckoit ®egepaummn, 2002, N 30, cT. 3032);

5) ctratbm 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUA N LOMONHEHWU B HEKOTOPblE 3aKOHOAATE/NbHblE aKTbl Poccnitickon Pepepaumnm B CBA3M C
npuHatTMem degepanbHoro 3akoHa "O NMLEH3NPOBaAHMM OTAENbHbIX BUAOB AesTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEeHWA B 3aKoHoZaTesNbHble aKTbl Poccuiickol degepaumyv U MPU3HAHUM YTPATUBLLMMU CUY
HEKOTOpPbIX 3aKOHOZATe/IbHbIX aKToB Poccuiickon ®degepauum B CBA3M C NpuHATMEM deaepanbHbiX
3aKoHOB "O BHECEHMWU M3MEHEHWI U [ONONHeHU B PepepanbHbi 3akoH "O6 06WMX NPUHLMNAX
OpraHM3auMM 3aKoHOZATE/NbHbIX (MpPeacTaBUTENbHbIX) M UCMONHUTE/IbHbIX OPraHOB rOCYAapPCTBEHHOM
B/flacTM cybbekToB Poccuitckonn Pegepaummn” n "O6 o0b6WMX NpUHUMMIAX OPraHU3aUUM MECTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHomaTenbcTBa Poccuitickoli deaepaummy,
2004, N 35, cT. 3607);

7) cTatbio 29 depepanbHOro 3akoHa ot 23 miona 2008 roga N 160-$3 "O BHeCEHUN U3MEHEHUIA B
oTAeNbHble 3aKOHOAZATeNbHble aKTbl Poccuiickoit depepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyLecTBAeHNA nosHomounii Mpasutenbctea Poccuinickon dPepepaumnmn” (CobpaHue 3akoHOLATENLCTBA
Poccuitckoit ®epepaummn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHOro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHUI B
oTAeNbHble 3aKOHoZaTesbHble aKTbl Poccuiickolt depepaumm B cBsA3n ¢ npuHatuem PeaepanbHoro
3akoHa "O b6ecnnaTHoW topuauyeckolrr nomowm B Poccuiickon  depepaumn”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) crtatb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
NU3MEHEHWI B OTAEe/IbHbIe 3aKOHOAATE IbHbIE aKTbl Poccuiickoi Pepepaumm n NpUHAHUK YTPATUBLLMMM
CWY OTAENbHbIX NOJMIOXKEHNN 3aKOHOAATENbHbIX aKTOB Poccuitickoit ®eaepaumm nNo BONpocam OXpaHbl
340p0BbA rpaxkaaH B Poccuiickoit depepaumn” (CobpaHne 3akoHomaTenbcTBa Poccuitickoit deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cnny HactosAwero deaepasibHOro 3akoHa
HacTtoawmit ®epepanbHbIii 3aKOH BCTynaeT B cuy ¢ 1 sHBapa 2015 roaa.

Mpe3ngeHt
Poccuitckoit epepaumm
B.MYTUH
Mocksa, Kpemnb
28 nekabpa 2013 roaa
N 442-$3
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