HoxymeHnT npenocrasiied KoncynbranTlntoc

27 okTabpa 2014 roga N 2205-3TO

3AKOH
TYNbCKON OBNACTU

O PEFY/INPOBAHWU OTAENbHbIX OTHOLEHUIA B COEPE COLMAJIBHOIO
OBCNYXUBAHUA rPAYXAAH B TY/IbCKO OB/IACTU

MpuHAT
TynbckoM obnacTHon Oymoit
23 okTabpna 2014 roga

Cratba 1. [paBoBOE peryanpoBaHne coumanbHOro o6cnyKMBaHma rpaxkgaH B TyaibCKoi ob61actu

MNpaBoBOe perynMpoBaHuWe COLMAaNbHOrO 06CnyXuBaHMA rpaxkaaH B Tynbckon obnactu (ganee -
coupmanbHoe 0b6C/y)KMBaHWE) OCYLLECTBAAETCA Ha OCHoBaHuM denepanbHOro 3akoHa oT 28 aekabps
2013 roga N 442-d3 "O6 ocHoBax couuanbHOro obcny»KnuBaHus rpaxkaaH B Poccuitckon depepauymn’,
Apyrux deaepanbHbIX 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbIX akToB Poccuiickoint depepaumu, a
TaK)Ke 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Ty/IbCKOM 0b1acTu.

OCHOBHble MOHATUSA, UCNO/Ib3yeMble B HacToALEeM 3aKoHe, NPUMEHAIOTCA B TOM e 3Ha4YeHMUU, 4YTo
n B dpeaepanbHbIX 3aKOHaXx.

CraTbs 2. CUcTeMa couManbHOro obcnyKmMBaHms

Cuctema coumanbHoro o6cay»KMBaHMA BKAOYAET B cebn:

1) denepanbHblit OpraH UCMOAHUTENBHOW BNACTU, OCYLLECTBAAIOWMI QYHKLMU NO BbipaboTKe M
peanusaumm rocyfapcTBeHHOW MNOAUTUKM UM HOPMATMBHO-NPABOBOMY peryiMpoBaHuio B coepe
COUMaNbHOro 06CNyKNBAHUS;

2) opraH WCNOMHUTENbHOM BNAcTM TynbCKOM 061acTM, YNONHOMOYEHHbIA Ha OCYLLECTBAEHUE
NpeaycMOTPEHHbIX HAaCTOAWMM 3aKOHOM MOJIHOMOUYMI B chepe coumanbHoro obenykusaHua (ganee -
YNOJIHOMOYEHHbIN opraH ob6nactu B chepe counanbHOro obeayRnsaHms);

3) opraHM3auMM coumManbHOTO OBCNYKUBaAHUSA, HaxoasAwMeca B BeAeHMM deaepasibHbIX OpraHoB
WCMOJIHUTE/IbHOM BNacTy;

4) opraHuM3auMmM couManbHOro OBCNYKMBaHMA, Haxodsawmeca B BegeHWn TynbcKoi obnactu
(nanee - obnactb);

5) HerocymapcTBeHHble (KOMMEpPYECKME W HEKOMMEpPYECKMEe) opraHusauuu CoumanbHoro
06CNY)KMBaAHUA, B TOM YWUCNE COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3aumu,
NpesoCTaBAAIOLWME COLMANbHBIE YCAYTU;

6) MHAMBUAYANbHBIX NPEANPUHUMATENEN, OCYLLECTBAAIOWMX COLMANbHOE 06CNYKMBaHME.,

CraTbs 3. MosHoMoumnsa obnactHol [lymbl B chepe coumanbHOro obcnyKmsaHms

K nonHomoumnsam obnactHon [lymbl B chepe colmanbHOro ob6cny»KnMBaHUsA OTHOCATCA:

1) npuHATHE 3aKOHOB 061acTU B chepe colmaibHOro 06CNyKNBaHNUS;

2) ocyuiecTBneHMe WHbIX MNONHOMOYMA B COOTBETCTBUW C 3aKOoHOZaTenbCTBOM Poccuitckol
depgepaunn.

CraTbsa 4. lTonHoMoUMA NpaBuUTeNbCTBa 061acTh B chepe coumnanbHOro obeayKusaHma

K nonHomoumam npaBuUTeENbCTBA obnactn B cd)epe coumanbHoOro 06Cl'|y)+(MBaHVIFI OTHOCATCA:
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1) npaBoBOE peryanpoBaHMe M OpraHM3auma CoumanbHOro obeny»KMBaHma B 061acTu B npegenax
CBOUX NMOJIHOMOYUI;

2) onpeaeneHne ynoaHOMOYEHHOro opraHa ob6aactu B chepe coLmnanbHOro 0b6Cy»KMBaHUs, B TOM
yucae Ha NpU3HaHMe rparkaaH HYXKAAIWMMUCA B COLMANbHOM 0OC/TY»KMBAHUK, A TaKKe Ha COCTaB/ieHne
WMHAMBUAYANIbHOW NPOrpamMmMbl NPeAOoCTaBNEHNA COLMAbHbIX YCAYT;

3) obecneyeHne becnnaTtHOro AocTyna K WMHOOPMauUMM O MOCTaBLIMKAX COLMANbHBIX YCAYT,
NpesoCcTaBASEMbIX UMW COLMANbHbIX YCAyrax, BMAAX COUMaNbHbIX YCAYr, CPOKaX, nopsagke u 06
YCNOBUAX UX MPeAoCTaBleHusa, O Tapudax Ha 3TW ycayru, B TOM 4Mc/ie Yepe3 CpeacTBa MaccoBOW
MHGOpMaUMKM, BKAKOYAA pasmelleHne MHPopmaumm Ha oduuManbHbiX caikTax B MHOOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT";

4) ycTaHoOB/NEHME MOpPAAKA YTBEPXKAEHUA TapudoB Ha CcOLMaNbHble YCAYrM Ha OCHOBAHWUM
noAayLweBbIX HOPMATMBOB GUHAHCUPOBAHMUA COUMANBHBIX YCAYT;

5) ycTaHoBneHMe nopaaKa peanvsaumm nporpamm B chepe coumanbHOro obCayKnBaHMUA, B TOM
yncne MHBECTULLMOHHDBIX MPOTrPaMm;

6) opraHuM3aumMa NoOALEPHKKU COLMANBbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHu3auui,
6narotBoputenein wn A0OPOBOMbLEB, OCYLLECTBAAOWMX AeATeNbHOCTb B cdepe coumanbHOro
06cny*KMBaHMA B 061aCTU B COOTBETCTBMM C defepasibHbIMM 3aKOHAMM M 3aKOHamMK obnacTu;

7) yTBEpPKAEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOAENCTBUA OPraHOB roCyAapCTBEHHOM
BNACTM 061aCTM B CBA3K C peasiM3aumelt NoSIHoOMoUnit o6nactu B chepe coLmanbHOro 0b6CayKMBaHUS;

8) yTBepXKAeHWe MnopagKa MEKBELOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rOCyAapCTBEHHOM
B/1IACTM 061aCTU NpU NPesoCcTaBAEHUN COLMANbHbIX YCYT U COUMANBbHOIO CONPOBOXKAEHMA;

9) yTBEpKAEHME MOopsAKa OpraHU3aLMuM OCYLLECTBAEHUA PErMoHa/NbHOrO roCyAapCTBEHHOMO
KOHTpoAA (Hagsopa) B chepe coLmnanbHOro ob6CayKUBaHUS;

10) yTBepXkAaeHWe nopAgKa npuema Ha couuanbHoe o6cCnyXuBaHME B CTaLMOHapHble
OpraHusaLmMmM coLManbHOro obCNyXKMBaHMA CO CreLManbHbIM COLManbHbIM 0BCNYyKMBAHMEM FpaXKaaH
M3 4ucna vy, ocBoboXKAaemblx M3 MecT auweHusa ceobogbl, 33 KOTOPbIMM B COOTBETCTBUU C
3aKoHomaTenbctBOM Poccuiickoit ®epepaumm ycTaHOBAEH agMUHUCTPATUBHBINA HAA30p M KOoTopble
YaCTMYHO MU NOJIHOCTbIO YTPATUIM CNOCOBHOCTb K CAMOOBC/TYKUBaAHUIO, MPU OTCYTCTBUM MEAULIMHCKUX
NPOTUBONOKA3aHNN;

11) dmHaHcoBOe obecneyeHne permoHabHbIX NPOrpPamMm CoLManbHOTo 06CNYKMBaAHUS;

12) ocyuwecTBneHMe WHbIX YCTAaHOBNEHHbIX 3aKoHoAaTenbcTBOM Poccuiickolt depepaumm
nosIHoMoumnii B chepe coumanbHOro obcayKmsaHums.

CratbAa 5. lMoAHOMOUMA YNONHOMOYEHHOrO opraHa o6i1acTu B chepe coumanbHOro 0beayKMBaHMA

K nonHomoumam ynonHOMOYEHHOro opraHa obnact B cdepe couManbHOro 0b6CAyHKMBAHMA
oTHoCATCA:

1) paspaboTka 1 peanusaumsa meponpuaTUii No GOPMMPOBAHMIO M PA3BUTUIO PbIHKA COLMANbHbIX
YCAyr, B TOM YMCAE NO Pa3BUTUIO HEFOCYAAaPCTBEHHbIX OPraHn3aLLMii COLManbHOro 06CyKUBaAHNS;

2) KoopAMHaUMA AeATENbHOCTU NOCTABLLMKOB COLMAbHbIX YCAYT, 06LWEeCTBEHHbIX OpraHn3aumii u
WHbIX OPraHM3aLnii, OCyLLEeCTBAAIOLWMNX AEATENBHOCTb B Chepe coumanbHoro obcayKmeaHus, B obnacty;

3) yTBEpPKAEHME HOMEHKNATYPbl OpraHM3aumii coumanbHOro obenyKuBaHmsa B obnacty;

4) yTBEPKAEHNE HOPMATMBOB LUTATHOW YMCNEHHOCTU OPraHM3auuin CouManbHOro 06CNyKMBaHUA
obsnacTn, HOpMaTMBOB obecrneyeHus MATKMUM MHBEHTapem W MOWAAbI0 KWUbIX MOMELLEHUA Npu
NpesoCcTaBAEHUM COLMAbHBIX YCAYT YKa3aHHbIMW OPraHn3aLmamu;

5) yTBEpKAEHME HOPM MUTAHWUA B OPraHU3aLMaAX COLMANbHOTO 06CyKnBaHUA obnacTy;

6) pa3paboTKa 1 peannsaLma perMoHasbHbIX NPOrPamMmm COLMANbHOTO 06CNYKMUBAHWUS;

7) opraHmsauua npodeccrmoHanbHOro 06yyeHus, npodeccmoHasbHOro o6pa3oBaHMA U
AOMONHUTENBHOTO NPOdECCHOHANbHOTO 06pPa30BaHNA PabOTHMKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

8) BeAeHMe yyeTa M OTHETHOCTM B chepe coumanbHoro obeayRmnsaHma B obnactu;

9) paspaboTKa 1 anpobaumsa MeToANK U TEXHONOMI B chepe CoLManbHOro 06CNyKnBaHMS;

10) ocywectBneHve ¢yHKUMM onepaTopa MHPOPMALMOHHBIX CUCTEM B chepe CoLManbHOro
obcnyKuMBaHus;

11) dopmupoBaHMe UM BedeHWe peecTpa MOCTABLIMKOB COUMANbHbLIX YCAYr M perucrpa



noayyaTtesnen coumanbHbIX YCAyr B 061actu;

12) onpeaeneHve nopagKka MNPUHATUA peeHUa O MPU3HAHUKU TPaXKgaHMHA HYKAAOWMMCA B
COLMANbHOM OBCAYKMBAHUM W  COCTAaBNEHUM WHAMBUAYANbHOM MNPOrPaMMbl  MpPeaoCTaBAEHUA
COLMANbHbIX YCAYT;

13) co3paHue ycnoBuit a4na opraHM3aumMm NpoBeaeHns He3aBUCMMOM OLLEeHKM KayecTBa OKa3aHus
YCAYr OPraHU3aLMAaAMM COLMANBHOIO 06CAYKMBAHUS;

14) ocyuwiecTBieHMEe MWHbIX YCTAHOBAEHHbIX 3aKoHodaTenbcTBOM Poccuitickolt ®depepaumm
NoJIHOMOYMI B chepe CoLMaNbHOro 06CNYKNBaAHMUA.

Ctatba 6. [lepeyeHb COLMANbHBIX YCAYr, NPeAoCTaBAfAeMblX B 061acTM  NOCTaBLLMKaMU
COLMANbHbBIX YCAYT, M MOPAAO0K YTBEPKAEHMA TapudOB Ha CoLMabHbIE YCIYTU

1. YTBepAuTb NepeyeHb CoUManbHbIX YCAyr, NpeaocTaBasembiXx B 061acT MOCTaBLMKAMMU
COLMAbHBIX YC/IYT, COTNACHO MPUIOXKEHUIO K HACTOALLEMY 3aKOHY.

2. MopAaoK yTBEP:KAEHUA TapupoB HA COUMANbHbIE YCAYTM HA OCHOBAaHWMM MNOAYWEBbIX
HOPMaTMBOB GUHAHCUPOBAHMA COLMANBHBIX YCAYT YCTaHaBAMBAETCA NPaBUTEIbCTBOM 061acTH.

Cratba 7. MopafoK NpenocTaBAEHUS COLMANbHbIX YCAyr

MopAagoK  NpeAoCTaBNEHUA  COUMAaNbHbIX  YCAYr  MOCTaBWMKaMM  COUMaNbHbIX  YyCAayr
YyCTaHaB/MBAETCA YMOJHOMOYEHHbIM OpraHom o6nactu B cdepe couManbHOro OBCAYXMBAHMA WM
AsnAeTcA 06A3aTeNbHbIM 415 UCMNOMHEHWNA NOCTABLLMKaMM COLMANbHbIX YCAYT.

CraTtba 8. PnHaHCOBOE obecneyeHme coLmManbHOro 06CayKMBAHUA

1. ®duHaHcoBoe obecneyeHne AeATENbHOCTU OpPraHu3auuii coumanbHoro obcayxmBaHua obnactu
OCYLLECTB/ISETCA B COOTBETCTBUM C BIOAKETHbIM 3aKOHOAATeNbCTBOM Poccuiickolt depepaumn 3a cuet
cpeacts Orwogkera 06/1acTM, a TaKXKe 3a CYET CPeacTB MoJydvaTesield couumasbHbIX YCayr npu
NpeAoCTaBAEHUN COLMANbHBIX YCAYT 3a NAATy UAW YaCTUYHYIO Naarty.

2. YNnonHomoueHHbI opraH obnactu B chepe coumanbHoro obcnyKMBaHWS BNpaBe NpuBAeKaTb
MHble WCTOYHUKM (PUHAHCUPOBAHUA COUMANBHOTO OBCNYXMBaHMA, B TOM 4uc/e ANA peanusauunu
COBMECTHbIX MPOEKTOB B AaHHOM cdepe, C yyeTom TpeboBaHMUI, YCTAaHOB/IEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaumnn.

3. MNopsagoK pacxogoBaHMA cpeacts, ob6pa3oBaBLIMXCA B pe3ysibTaTe B3MMaHWA NiaTbl 3a
npenocTaB/NeHne CouManbHbIX YCAYr, ANA OpraHusaumMin coumanbHoro obcny:kuBaHus obnactu
YyCTaHaB/NMBAETCA YNOJIHOMOYEHHbIM OpraHom obnactu B chepe coumnanbHOro o6cnyKMBaHums.

4. Ecnn rpaKAaHWH NoJiydaeT coumasibHble YCAyrn, MpPeAyCcMOTPEHHble MHAWBUAYANbHOM
nporpammoit npeaocTaBieHMA CouManbHbIX YCAYT, Y NOCTaBLIMKa UAM MNOCTaBLWMKOB COLMANbHbIX YCAYT,
KOTOpble BK/AKOYEHbI B PEECTP MOCTaBLIMKOB COLUMANbHbIX ycayr obnactv, HO He y4yacTBylT B
BbINOJHEHNM FOCYAAPCTBEHHOrO 3a4aHuA (3aKasa), NOCTaBLUMKY MM MOCTaBLULMKAM COLMabHbIX YCayr
BbIN/IAYMBAETCA KOMMEHCauMa B pasmepe W MNOpAAKe, KOTopble OnNpeaensioTca MpaBUTENbCTBOM
obnactu.

Cratbs 9. MpeaocTaBaeHUe CoLManbHbIX ycayr 6ecnnaTtHo

1. CoumanbHble ycayrm B popme COLMaANbHOTO 06CIYKMBAHMA HA AOMY, B NOJIYCTALMOHAPHOW U
CTaLMOHapHOW popmax coumanbHOro obeyKMBaHWA NPeLOoCTaBAATCA 6ecnaaTHo:

1) HecoBepLIEHHONIETHUM AETAM;

2) nMuam, NOCTpafaBliMM B pe3y/ibTaTe  4Ypes3BblYalHbIX  CUTYyauMii, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MeX3THNUYECKMX) KOHGNNKTOB.

2. CoumanbHble ycayrm B popme COUMaNbHOro OB6CAYKMBAHMA Ha AOMY, B MOAYCTALMOHAPHOWM
dopme coumanbHoro ob6CAYKMBaHWMA NpeaocTaBAAloTcA becnnaTtHo, ecanm Ha Aaty obpaueHua
cpegHeayweBoM AoOXo4 NOAyYaTeNs CoOUManbHbIX YCAYF, PaCcCYMTaHHbIA B  COOTBETCTBMM C
HOPMaTMBHbIMM NPaBOBLIMM akTamu Poccuitickoit ®eaepaunmn, HUKe NpeaenbHOM BEANUYUHBI UM paBeH



npeaenbHOM BeAUYMHE CpeaHeyLleBOro AoXoAa ANA NpeaocTaBieHMUa coumabHbIX ycayr 6ecnnaTtHo,
YCTaHOB/IEHHOM HACTOALWMM 3aKOHOM.

3. Pasamep npenenpHoOli BeANYMHBI CpeaHeayLeBoro AoXo4a A0S NPenoCTaB/ieHns CouMaibHbIX
ycnyr 6ecniatHo paBeH MoJIyTOPHOWM BE/IMYMHE NPOMNKUTOYHOTO MUHUMYMA, YCTAaHOB/IEHHOTO B 061acTH
019 OCHOBHbIX COLMaNbHO-gemorpaduyeckmx rpynmn HaceneHus.

Ctatbss 10. PervoHanbHblii roCyAapCTBEHHbIM KOHTpoab (Hagsop) B cdepe coumanbHOro
obcnyuBaHus

PervMoHanbHbIA rOCYyAapCTBEHHbIN KOHTPOAb (Haa3op) B chepe CouManbHOro 0b6CAyKMBaHUSA
OCyLLEeCTBAAETCA YNONHOMOYEHHbIM opraHom obnactu B chepe coumanbHOro 06Cny1MBaHUA.

CrtaTtbs 11. O6WECTBEHHbIN KOHTPO/b B chepe coLmManbHOro obcnyKuBaHuma

O6LLecTBEHHbIN KOHTPOIb B cdhepe coumanbHOro 0bCNyKMBAHMA OCYLLECTBAAETCA rpakgaHamu,
06LECTBEHHBIMA M WHBIMW OPraHM3aUMAMM B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM Poccuiickoi
denepaumn o 3awmTe npas noTtpebuteneii. MpaBuTenbcTBO 06/1acTM B Npeaenax YCTaHOBAEHHOW
KOMMNETEHUMN OKasblBaeT COAENCTBME rpaKgaHam, OOLWLeCTBEHHbIM M WHbIM OpraHu3auuam B
OCYLLECTBNEHMM OBLLECTBEHHOIO KOHTPOA B Chepe CoLMaNbHOro o0b6CcnyKuaHus.

Cratba 12. BctynneHue B cmay HacToAwero 3akoHa

1. HacTosiwmin 3akoH BcTynaet B cuay ¢ 1 sHBaps 2015 roaa.

2. Co AHA BCTYN/IEHMA B CUAY HAcToALLero 3aKoHa NpusHaTh yTPaTUBLWUMU CUTY:

1) 3akoH TynbcKon obnact oT 28 aekabpsa 2004 roaa N 494-3TO "O6 opraHM3auuu coLmanbHOM
3aWMTbI U COUMaNbHOM 0BCNYKMBaHMM HaceneHun B Tynbckoli obnactn" (Tynbckue msBectus, 2004, 30
nekabps);

2) 3akoH Tynbckoi obnactu ot 10 ntoHa 2006 roga N 712-3TO "O BHECEHUU U3MEHEHUSA B CTaTbiO
24 3akoHa Tynbckon obnactn "O6 opraHM3auMmM COLMaNbHOM 3aWMUTbl U COLMANbHOM OOCAYKMBAHUK
HaceneHus B Tynbckol obnactn" (Tynbckue ussectus, 2006, 20 ntoHn);

3) 3akoH TynbcKkol obnactn ot 3 mapTa 2008 roga N 974-3TO "O BHeCceHUN U3MEHEeHUI B 3aKOH
Tynbckoi obnactm "O6 opraHUsaLmmM CoLMaNbHOM 3aLLMTbl U COLMANbHOM OBCAYKUBAHUN HACENEHUSA B
Tynbckoit obnactn" (Tynbckme nssectmsa, 2008, 6 mapta);

4) 3akoH Tynbckoi obnactu ot 10 gekabpsa 2008 roga N 1170-3TO "O BHECEHUU U3MEHEHUI B
cTatbio 26-1 3akoHa Tynbckoit obnactm "O6 opraHM3auuu coumanbHOM 3aWMTbl U COUMANbHOM
obcnyXumBaHUM HaceneHua B Tynbckon obnactu" (Tynbckue ussectms, 2008, 18 aekabps);

5) cratbto 3 3akoHa Tynbckoit obnactm ot 22 wmwonsa 2010 roga N 1470-3TO "O BHeceHuu
M3MEHEHUN B OTAEeNbHble 3aKOHOAATesNbHble aKTbl Tynbckoi obnactu (Tynbckue mssectus, 2010, 29
niona);

6) 3aKkoH Tynbckol obnactm oT 29 mana 2014 roga N 2119-3TO "O BHECEHUU U3MEHEHMUI B 3aKOH
Tynbckoi obnactu "O6 opraHUsaLmMmM CoLManbHOM 3aLUNUTbI U COLMANBHOM 0OCYKNBAHMM HAaceeHNs B
Tynbckoit obnactn" (C60pHUK NPaBOBbIX akTOB Ty/IbCKOW 061acTU U MHOM odUUManbHOM MHPOoPMaLMK
(http://npatula.ru), 30 mas 2014 roaa);

7) ctaTbto 3 3aKoHa Tynbckol obnacti ot 29 mas 2014 roga N 2127-3TO "O BHECEHUU U3MEHEHU
B OTAe/IbHble 3aKoHoZaTeNbHble aKTbl TynbcKon obnactn” (C60pHUK NpaBoBbIx akTOB Ty/ibCKOM 0b6nacTu
1 nHoM oduumanbHon nHpopmaumum (http://npatula.ru), 30 maa 2014 roaa).

Mpepcepatens Tynbckon lybepHaTop
obnactHol [lymbl Tynbckoi obnactm
C.AXAPUTOHOB B.C.IPY3EB
r. Tyna

27 oKktabpna 2014 roaa
N 2205-3TO
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MpunoxeHue

K 3aKoHy TynbcKoit obnactm

"O perynampoBaHUM OTAENbHbIX

OTHOLEeHUI B chepe coumnanbHOro
obcnyKmBaHma rpaxaaH 8 Tynbckoi obnactn”

MEPEYEHDb
COUMANDBHDBIX YCNYT, NPEAOCTAB/TIAEMbIX B OBJIACTU NOCTABLUMKAMU
COUMANDBHBIX YCNYT
N n/n HavmeHoBaHMe ycayr
1 2
I. CoumanbHO-6bITOBbIE YCAYTU
B NOJIYCTAaUMOHAPHOM AK CTaUMOHapHOM Gopme coumanbHOro obeayKmnsaHma

1 MpefocTaBneHne NAOLLAAM KUAbIX MOMELLEHMI COMACHO YTBEPKAEHHBIM HOpMaTUBAM

2 ObecneyeHune NMTaHWEM COFNACHO YTBEPKAEHHBIM HOPMaTMBaM

3 ObecneyeHne MATKMM MHBEHTapem (oaex a0, 0byBblo, HaTe/IbHbIM BeNbem U NoCTeNbHbIMK
NPUHAANEKHOCTAMM) COTNACHO YTBEPKAEHHbIM HOPMaTUBaM

4 | Y60opKa KUblX NOMELLEHWN

5 OpraHusauus gocyra v oTapixa, B TOM YMciae obecneyeHne KHUramu, >KypHasiamu, razeTamu,
HaCTONbHbIMM UTPAMM

6 | ObecneyeHue geTeit cpeacTBAMM IMYHOWN TUTUEHDI

7 | CoaelicTBue B NpPeAoOCTaBAEHUN TPAHCNOPTA A1A NePEBO3KMN BOCMUTAHHUKOB YYpeEKAEHUM
COUMANbHOro 0b6CNYKUBAHMA B yUPEXAEHUS 34PaBOOXPaHEHMA, 06pa3oBaHMsA, KyAbTypbl, ClopTa
n pgocyra (Ha neveHune, obcnegoBaHne, gucnaHcepumsaLlmio, obyveHne, KyAbTYPHO-MAcCOBbIE U
CNOPTUBHbIE MEPONPUATHUA)

B popme coumanbHOro obcnyRMBaHMA Ha AoMy

8 MoKynKa 3a cyeT cpeacTB NoayYaTenss CouManbHbIX YCAYr U OCTaBKa HA 4OM NPOAYKTOB NUTaHUA,
NPOMbILNIEHHbIX TOBAaPOB NEPBO HEOBXOANMMOCTM, CPEACTB CaHUTaPUUN U TUTUEHDI, CPEeACTB
YX043, KHUT, raseT, XypHanos

9 Momolb B NPUroTOBAEHUN NULLN

10 | Onnata 3a cYeT CPeACTB NOAYYHATENA COLMANBHBIX YCAYT MUANLLHO-KOMMYHANbHbIX YCAYT U yCayr
CBA3M

11 | Cpayva 3a cyeT CpeAcTB NOAYyYaTENA COLMANBHBIX YCAYT BELLEN B CTUPKY, XMMUYUCTKY, PEMOHT,
obpaTHas ux AoCTaBKa

12 | MNokynKa 3a cYeT cpeacTs NoJiyyaTenn coumanbHbIX YCAyr TONMBA, TOMNKa nevei, obecneveHune
BOAOW (B XMbIX NOMeLLeHMAX 6e3 LeHTPaIbHOro OTONEHUs U (M1K) BOAOCHabKeHNs)

13 | OpraHusaums NOMoOLLM B NPOBEAEHNN PEMOHTA KWbIX NOMELLEHWNI

14 | ObecneyeHne KPAaTKOBPEMEHHOIO NPUCMOTPA 33 AEeTbMU

15 | NMpucmoTp 3a rpaxkaaHMHOM, HYXKAQIOLWMMCA B NOCTOAHHOM MOCTOPOHHEM yXxoae




16 | Y6opKa Knabix nomelLeHmnit. MoaaeprkaHne yCaoBUA NPOKMBAHMA B COOTBETCTBMM C CAHUTapPHO-
rMrMeHNYEeCcKMMM TPeBOBaHUAMM CpeaCcTBaMM NOTyYaTeNs ycayru

17 | BblHOC Mycopa 13 goma 6e3 mycoponpoBoaa

18 | BbinosnHeHWe paboT No yTenaeHU0 OKOHHbIX pam, ABepen

19 | CopeiictBue B ybopKe NOAXOAHbIX MYTEN K }KUAbO (418 MHAMBUAYANbHbIX AOMOBNAAEHWIA)

20 | CogelicTBMe B pacnuioBKe (KOJIKe) U yKnagKe ApoB B NoneHHUUY (419 MHANBUAYANbHbIX
AOMOBIaAeHUIA)

21 | MenKkuii pemoHT oaexapl

22 | Ycnyrn no obpaboTke npuycagebHOro y4acTka 1 3aroToBKe oBoLEeMn

23 | NMomoub B yxoae 3a 4OMALWHNMM }KUBOTHLIMMU

24 | NMomouwb B NPOYTEHUU NUCbMA

BO Bcex popmax coumnanbHoro obcayKmBaHua

25 | NpepocTaBaeHUE TMIMEHNYECKUX YCAYT INLAM, HE CMOCOBHbBIM MO COCTOSHUIO 34,0P0BbA
CaMOCTOATE/IbHO OCYLLECTBAATL 33 cOboM yxoa,

26 | OTnpaBKa 3a CYeT CPeACTB NOAyYaTeNA COLUMANbHBIX YCAYT NOYTOBON KOPPECnoHAEHLMM

27 | OpraHusaumsa pUTyanbHbIX YCAYT U 3aXOPOHEHUA YMepLIEro noJyyaTenn coumanbHbIX yCayr

28 | Nomoub B Npueme NuLM (KopmaeHue)

Il. CounanbHO-MmeaANLNHCKUE YyCayrn

29 | BbinosHeHWe npoueayp, CBA3aHHbIX C COXPAaHEHMEM 340POBbA NOAYyYaTENA COLMABHbIX YCAYT,
cpeAcTBamM nosyyatena ycnyr (M3smepeHue Temnepatypbl Tena, apTepmanbHOro 4aBaeHus,
KOHTPO/1b 32 MPUEMOM NIEKAPCTB 1 Ap.)

30 | MpoBeaeHMe 0340POBUTE/NBbHBIX MEPONPUATUI

31 | CuctemaTnyecKkoe HabatogeHWEe 32 NONYYATENAMM COLLMABbHbBIX YCAYT B LENAX BbIABNEHUS
OTK/IOHEHWI B COCTOSIHUM UX 34,0PO0BbA

32 | KoHcynbTMpOBaHME MO COLMaNbHO-MEANUMHCKMM BONpocam (NoaneprkaHne u coxpaHeHue
3/10pOBbA NOJMyYaTeNiei coLumanbHbIX YCayr, NPoBeAeHNE 0340POBUTENbHBIX MEPONPUATUNA,
HabntoaeHWe 3a NosyYaTeNaIMM COLMANBHBIX YCAYT B LIENAX BblABAEHUA OTKIOHEHWNIN B COCTOSHUM
NX 340P0BbA)

33 | MpoBeaeHMe MeponpUATUIM, HanpaBaeHHbIX Ha GOPMMUPOBAHME 340P0OBOr0 06pa3a HKMU3HM

34 | NpoBeageHWe 3aHATUN MO a4anTUBHON GU3NYECKOM KynbType

35 | Mpodunaktuyeckan paboTa No NnpeaynpexRaeHno BpeaHbIX NPUBbIYEK Y AeTel 1 u3baBneHuto ot
HUX

36 | OdopmneHue peLLenToB y IeYaLL,Ero Bpaya Ha IeKapCTBEHHbIE CPeACTBA U U34enus
MeANUNHCKOrO Ha3HaYeHuUA

37 | MpuobpeTeHne (nonyyeHUe) M [OCTABKA HA AOM NEKAPCTBEHHbIX CPEACTB U U34eNNiN

MeAMLMHCKOro HasHaYeHUs, TeXHNYECKMX CPeACTB yXoaa U peabuantaumm no 3akNo4eHnto
Bpaya (B TOM YMcC/e B COOTBETCTBUM C UHAMBUAYAbHOW NPOrpaMmmoin peabuamtaumm),




COpPTUPOBKa AOMaLLIHEVI anTeykn

38

COAEVICTBMG B Noa1iy4yeHunn 3y6onp0Te3H0171 nomoumn, NpoTesHoO-opToneanyeCkmnx VI3,£I,€I'IMI\;1,
TEXHUYECKUX CPEeaCTB yxoaa n pea6MﬂMTaLI,MM, CNIyXOBbIX annapaTtoB, O4KOB

39

JocTtaBKa B na6opaTopmo 61oNorMyeckmnx MaTepnanoB N Noay4YeHMe pe3ynbrtaTtoB aHa/IN308B

40

CopgeiicTBMe B NOJY4EHUN MEAULIMHCKOTO 06CNYKMBAHMA U IeYEHUA B COOTBETCTBUM C
COCTOAHWEM 340POBbA, OPraHN3aLLMa KOHCYNbTaLMKN BPaYen-cneymaancrTos, rocnnuTaansaumm B
MeAULMHCKME OpraHM3aumnm

41

OpraHu3aumsa meamumnHCKoro obcieaoBaHna AeTel Npu NOCTyNAeHUN B opraHM3aLmm
coumanbHoro obcayKuBaHUA, Npu Nepeaaye AeTen-cMpoT U AeTen, ocTaBlumxca 6e3 noneyeHus
poauTenel, Ha BOCNMUTaHMe B 3ameLlalowpe cembu UM obpasoBaTeibHble OpraHM3aunmn aas
OEeTen-cnpoT 1 AeTen, ocTaBLIMXCSA Be3 noneyeHusa poanTenemn

lll. CounanbHO-NCMXONOTUYECKME YCAYTN

42

CoumanbHO-NCUXONOTMUYECKOE KOHCY/IbTUPOBAHUE, B TOM YMC/IE MO BOMPOCaM BHYTPUCEMENHbIX
OTHOLLEeHUN

43

lMcuxonormyeckaa nomoub U NoALepPKKa, B TOM YNC/Ie TpaXKgaHam, OCYLLLEeCTBAAIOWMM yXo, Ha
AOMy 3a TAXKEN060NbHbIMU nonay4vyartenamum couymanbHbIX ycnyr

44

COLLmaﬂbHO-I'ICMXO}'IOFW-IeCKM171 NaTPOHaX

45

MNoceweHne nonyyatena cou,maanoﬁ YCnyrn B CTaulMOHAapHOM y4ypexXXaeHnn 34paBoO0OXpPaHEHNA B
uenAax okasaHuAa MOpaﬂbHO-ﬂCMXOHOFMHECKOVI noaaepxkKu

46

MposeaeHMe ncuxonornyeckoro obcnenoBaHnA AeTeit AN BbIABNEHUA U aHaMU3a nxX
NCUXONOTUYECKNX 0COBEHHOCTEN, onpeaeneHna cTeneHn OTKAOHEHUA B UX NOBEeAEHUN U
NCUXONOTNYECKasa KoppeKLma

47

OKa3aHue KOHCY/1bTaLMOHHOM MCUXON0TMMUYECKOM NMOMOLLM aHOHUMHO, B TOM YUC/IE C
ncnosb3oBaHuem "TenedoHa gosepums”. OKazaHME KOHCYNbTALMOHHOM NCUXON0TMYECKOM
MOMOLLY B YCTAHOBJIEHWUMN UMW BOCCTAHOBAEHMM YTPAYEHHbIX KOHTAKTOB C CEMbEW, B
BOCCTaHOB/IEHUW UM YCTAHOB/IEHUM COLMANBHOIO CTaTyca B KONEKTUBE CBEPCTHMKOB, MO MECTY
yyebbl, BO3BpalLeHMe AeTel K poAUTENAM UM IMLAM, UX 3aMeLLaoLWNM

48

MpoBeaeHMe NCUXONOTMUYECKUX TPEHUHIOB, HanpaBAeHHbIX Ha CHATUE Y AeTel U B3POC/biX
NnocaeACTBUN NCUXOTPABMUPYHOLLMX CUTYALMIA, HA BbIPaOOTKY YMEHUI U HaBbIKOB COLMANbHOM
afanTaumm K co34aBLINMMCS YCI0BUAM MPOXKUBAHUA

IV. CoumanbHo-negarornyeckme ycnyrm

49

O6y4yeHne pPoACTBEHHUKOB NPAKTUYECKMM HaBblKam 0BLLEro yXo4a 3a TAXKeN0601bHbIMM
NOJIy4aTeIAMM COLMAJbHBIX YCAYT, NOYYATENSMU COLLMANBHBIX YCYT, UMEIOLLMMU OTPaHNYEHUS
KU3HEeLEeATeNbHOCTH, B TOM YMC/ie AeTbMU-UHBAIMLAMM

50

OpFaHM3aLI,Mﬂ nomouwu poantenam Nam 3aKOHHbIM NPeacTaBuTenam ,D,eTeVI-MHBaﬂM,CI,OB,
BOCNUTbIBaEMbIX OOMa, B O6y‘-IEHI/IVI TaAKNX AETEIZ HaBblKam CaMOO6CJ'Iy)KMBaHMﬂ, 06IJJ,EHVI’FI n
KOHTPO/1A, HanpaB/1€HHbIM Ha pa3BUThe TMYHOCTU

51

CoumanbHO-nNegarornyeckasn KoppeKkuua, BKa4Yaa ANarHoCTUKY M KOHCYy1bTUpPOBaHMe

52

dopmmnpoBaHMe NO3UTUBHbIX MHTEPECOB (B TOM Yncie B chepe gocyra)

53

OpraHusaums gocyra (NpasgHUKK, SKCKYPCUK U ApYTrve KyabTypHble MeponpuaTuns)

54

MNcmnxonoro-negarornyeckoe 06CI'IEAOBaHI/Ie AeTEVI, dHa/n3 nx noseaeHunA, TeCTupoBaHuUe Noa




Pa3/inyHbIE TUNbI 33434 I'IG,CI,BI'OI'VI‘-IECKOVI nomouiun

55 | CoaevictBMe B opraHusaumm obyyeHuns getei B 06weobpasoBaTenbHbIX OpraHU3aumsax,
npodeccnoHasnbHbIX 06pa3oBaTe/IbHbIX OPraHU3aUnsaX, onpeaesieHMe onTMmMaibHON popmbl
obyyeHusn

V. CoumanbHO-TpyAOBbIE YCAYTn

56 | NpoBeaeHWe MeponpusaTU MO UCMOJIb30BAHMIO OCTATOYHbIX TPYAOBbIX BOSMOMKHOCTEN U
06y4YeHNIo AOCTYNHbIM NPOPECCUOHANbHbBIM HaBbIKam

57 | OkasaHMe nomoLM B TPYAOYyCTpoCcTBE

58 | OpraHu3auma noMmoLu B noayvyeHuUn obpasoBaHma 1 (Maun) npodeccnn MHBannaamM (LeTbmu-
WMHBANNAAMM) B COOTBETCTBUM C UX CMOCOBHOCTAMM

59 | OpraHu3aums pasanyHbix opm Tpyaa, OTAbIXa U 0340POBAEHNS AETEN B KAaHUKYIAPHOE U
y4ebHoe Bpems, BbIXOAHbIE U NPa3gHUYHbIE AHM

VI. CoumanbHO-NpaBoOBbIe YCAYrn

60 | OkasaHuWe nomoLm B 0pOPMIEHUN U BOCCTAHOBIEHUN AOKYMEHTOB MoJlyyaTenielt coumanbHbIX
ycnyr

61 | OkasaHWe NOMOLLM B MONYYEHUM FOPUANYECKMX YCYT, KOHCYIbTUPOBAHUE MO COoLManbHO-
npaBoBbIM BOMNpocam, B T.4. becnnatHo

62 | OKasaHwue ycayr B 3alLMTe NpaB U 3aKOHHbIX MHTEPECOB MNoJiydYaTesniell CoumanbHbIX yCayr

VII. Ycnyru B uenax nosbileHUA KOMMYHUKATUBHOTO NOTEHLUMANA NOJyYaTeIen colmanbHbIX YCAYT,

UMEIOLLNX OTPAHMYEHMSA KN3HEAEATE/IbHOCTH, B TOM YMC/e AeTel-MHBANA0B

63 | ObyyeHne MHBaNNAOB (AeTei-MHBAANAOB) NONb30BAHNIO CPEACTBAMM YXO43 U TEXHUYECKUMHM
cpencTBamm peabuamtaumnm

64 | MpoBeaeHMe COLMANbHO-PEAOUNNTALMOHHBIX MEPONPUATUI B cdepe coLmanbHOro
obcnyKumBaHuA

65 | Oby4yeHWe HaBbIKaM CaMoObCNYKUBAHNA, NOBeAEHUSA B ObITy M 06LECTBEHHbIX MECTaX

66 | OKasaHWe NOMOLLM B 0Oy4YEHUN HaBbIKaM KOMNbIOTEPHOM FPAaMOTHOCTH

67 | ComevictBMe B NPeAOCTABAEHUM TPAHCNOPTHLIX YCAYT NOAYyYaTeNAM COLMANbHbBIX YCAYr

68 | ConpoBoXaeHWe nosyyaTensa coLumanbHbIX YCAYr B MeULIMHCKOE yupexaeHue, baHK, xpam, K
HOTapWycy, Ha NPOTy/IKe, B FOCTU K POACTBEHHUKAM, TOProBble TOYKM, HA Knagbuie

VIII. Cpo4Hble coumanbHble yCnyrm

69 | ObecneyeHne 6ecnaaTHbIM ropAYMM NUTaHUEM AU HabopammM NPOAYKTOB

70 | ObecneyeHne ogeKaomn, obyBbto U APYrMMK NPeAMETaMM NePBO HEOBX0AMMOCTH

71 | CoaelicTBuE B NOYYEHUU BPEMEHHOTO }MAOMO NOMELLEHUA

72 | CoaeicTBME B NOJYHEHUM HOPUAMYECKON MOMOLLM B LENAX 3aLUUTbI NPaB U 3aKOHHbIX MHTEPECOB
noJsiydaTenei coumanbHbIX yeayr

73 | CoaelicTBME B NOJIYYEHUM IKCTPEHHOM NCUXOOTMYECKON MOMOLLM C NPUBNEYEHUEM K ITOM
paboTe NCMXON0r0B U CBALLEHHOCAYKUTENEN

74 | CoaelicTBME B rocnmMTannsaumm: obpalleHne B MEAULMHCKOE yUperKaeHMe, KOHTPO/b 33




,D,OCTaBKOVI U npuemom nonyyvyartena couynanbHbIX yYCnyr Ha rocnntaan3sauuio

75 | Momolb B NpOYTEHUM NUCbMA

76 | CopevictBue B 0bOpMAEHUN OOKYMEHTOB

77 | CopeiicTBMe B peLleHNM BOMPOCOB 3aHATOCTM (NpeaocTaBneHne MHGopMaLUKM O Knybax NoXKUAbIX
Ntofel No MHTepecam, Kypcax NoBbILLEeHUS KOMMbIOTEPHOW rPaMOTHOCTH)

78 | MNpepgocTtasneHue ycnyr npokata MeguumMHCKOro MHBEHTapA




